
Portal® TI+ by Unitec
Intelligent, automated  
car wash transactions

Touchscreen technology and user-friendly menus are 
designed to guide customers through the transaction 
process quickly. The Portal’s simple, no-hassle approach 
maximizes customer ease-of-use.

The Portal TI+ is a smart choice for unattended, self-serve 
systems at petroleum and C-Store sites, interfacing with 
point-of-sale registers and gas pumps to offer car wash 
redemption codes. Users can receive change in the form of 
bills, coins or both. 

Multiple advertising opportunities, loyalty programs and 
cross merchandising options can be embedded into the 
Portal TI+, boosting revenue at the car wash point of 
entry. The Portal TI+ has on-screen video capabilities and 
exceptional branding opportunities with custom overlays.
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Ease of Use

Marketing Options

The Portal’s versatile feature set makes it an excellent option 
for any car wash business model. With a customer-friendly 
touchscreen interface and multiple dispensing options  
(coin, bill or both), the Portal enhances the customer 
experience, while operators will appreciate its remote  
access and operator-configurable promotions.

Efficiency

Security

by

Remote access capabilities allow Portal TI+ owners to 
monitor site activity, generate comprehensive reports 
and manage their operations, while saving time and 
boosting revenue.

Cash access is secured through a separately keyed door 
and an integrated alarm is provided. The Portal TI+  
can also be equipped with an optional wide-angle 
surveillance camera.
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Hardware Features

• Windows® operating system
•  IDX multi-coin acceptor, programmable for up to six types of 

coins or tokens
• In-Bay Automatic and tunnel compatible
•  High-speed thermal printer with 

programmable receipt messages
•  Ultrasonic proximity sensor 
• Integrated alarm system with battery back-up
• Integrated heater and heat exchanger
•  Heavy wall (.104”) case with high-security locks and 

separately keyed cash compartment
•  Visa®, MasterCard®, American Express® and Discover® 

acceptance via internet credit card clearing system
• Two outdoor-rated 5W speakers

Software Features

•  VIP Wash Coupon® acceptance
• Remote error notifications through text or email message
• Supports up to eight washes (two groups of four)
• Pre- and post-sale video advertisements
• Bilingual screen and voice capabilities
•  Wash menu function (displays features of each wash)
•  Added services feature allows for the sale of up to 4 

additional services (wax, tire shine, etc.). Custom logo 
buttons may be added to display these services.

• Uses PCI-validated Sierra software

Optional Features

• EMV and contactless payment solutions
•  Enhanced marketing package for VIP Wash Pass® cards and 

house account applications with multi-site redemption
•  Bill dispensing up to 1,200 (new note) of any one 

denomination
•  Two additional coin hoppers
•  2D barcode imager
•  Line conditioner and Surge suppressor
•  Custom overlays
•  ReachFree ID subscription-based account system
•  Color wide-angle surveillance camera
•  POS Interface allows car wash codes to be sold at the pumps 

or C-Store
•  POS code sales allows one-time use codes to be issued from a 

local or off-site PC
•  Barrier gate (manages traffic control and assures accuracy of 

the wash queue)
•  Credit processing through Verifone and Gilbarco

•  Size: 
Portal with plastic case cover: 32” H x 26.5” W x 21” D 
Portal without case cover: 27.25” H x 25” W x 20” D 
Standard height base: 35” H x 23” W x 12” D 
Curb height base: 28.5” H x 23” W x 12” D 
c-WashPal Console: 7.5” H x 9” W x 7.5” D 
c-WashPal Console Printer: 5.5” H x 5.5” W x 8” D

•  Shipping Weight: 
Portal TI: 155 lbs 
Mounting Base: 50 lbs 
c-WashPal Console (with Printer): 20 lbs

•  Regulatory Approvals: 
Certified to UL 60950, FCC part 15 compliant

•  Operating Temperatures: 
Certified -20º F — 115º F 
Brick-in recommended for units operating at sustained 
periods below 0º F and above 100º F

One year limited warranty from date of purchase

Features

Specifications

Warranty Optional c-WashPal console 
(shown right) with a
card reader, 7” color touch 
screen and ticket printer


