DRB-I Proud manufacturer of: Credit Card Setup Application

In-Bay Unitec U.S. Accounts Only- EMV
Solutions

This document contains the information needed to set up your Merchant Account

Please fill out these forms completely (print or type legibly) and fax it to 410-579-6830 or email it back to
msd@drb.com.

The credit processors supported (by product and connection type) are outlined below.

Processing options: Processing gateway:

Wash Select Il, C-Start, Portal Tl+, Data Cap PDC
Sentinel, Wash Pay

1. SITE CONTACT INFORMATION

Car Wash Name:

Business Name (if different from car wash name):

Site Location Street Address:

City: State: Zip:
Mailing Address:
City: State: Zip:

Owner’s Name:

Authorized Contact Name:
Authorized Contact Title:
Authorized Contact Phone #: Fax #:

Authorized Contact Email Address:

2. DISTRIBUTOR CONTACT INFORMATION

Distributorship Company Name:

Contact Person:

Street Address:

City: State: Zip:
Phone #:

Email Address:
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3. UNIT INFORMATION ‘

Please mark which situation applies to your site:
1 New set-up (never used a Datacap modem for credit)
O Change of processor
[0 Change of car wash ownership
1 Upgrade from dial-up to Internet processing
*Contact your DRB In-Bay Solution’s authorized distributor for required equipment upgrades

a. Type of Unit: [ Sentinel [ Portal TI [J C-Start [ Wash Selectll [ WashPay
b. Unit Serial Number (If applicable): c. Modem Serial Number (if applicable):

4. REQUEST FOR UNITEC TO PROGRAM CREDIT CARD DEVICE

This is to advise DRB Systems, LLC dba Unitec, Inc. (“Unitec”) that our Company has acquired the above Unitec Product
containing a credit card device intended to be used to facilitate the electronic deposit of funds. The Company recognizes
that the information provided must be accurate or the deposits may not actually be made, they may be made into an
incorrect account, and/or there may be other adverse consequences. The Company further understands that Unitec
cannot confirm when the Unitec Product is first used by us, or whether deposits are being properly made as intended.

Therefore, the Company agrees that it shall confirm with the above institution that the Product is properly directing
deposits into the correct account by running a test transaction prior to the first use of the Product, and it shall immediately
cease using the Product and immediately notify Unitec by fax at the above number if funds are not being correctly
deposited as expected. It shall not use the Product at any time thereafter, until the problem is resolved, and proper
verification of deposits can be made.

The Company agrees that it shall assume, and it shall be solely responsible for any losses it sustains at any time due to
the inaccuracy of any of the above banking information, even if they are the result of Unitec's incorrect input of information
into the credit card device. Should the Company pursue a claim against Unitec to recover damages for losses for which it
has assumed liability as set forth above, it shall hold harmless and indemnify Unitec from any and all costs and expenses
Unitec shall reasonably incur in defending against an action brought against Unitec.

COMPANY:

Signature of Authorized Contact Date

Printed Name

Title
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5. INTERNET PROCESSOR OPTIONS ‘

For the following options, Internet service through a broadband connection (DSL, Cable) must be available at the
site. This will typically require establishing an Internet Service account through a local telecommunications company
or other Internet Service Provider (ISP). The installation of this service must include a network router that uses DHCP
addressing.

* Each machine must have a separate Terminal ID*

DRB’S PROCESSING PARTNER (HOST CAPTURE

The site owner must establish an account with DRB for transaction processing. To set up an account, contact DRB'’s
In-Bay Solutions Payments team at IBAPayments@DRB.com

Merchant ID (1-16 digits)
Terminal ID (8 digits)
Group ID (5 digits)
Merchant Category Code (0 or 4 digits)

IMPORTANT!

These instructions must be carefully followed to complete a successful installation and proper operation. Variance from
these instructions will result in a delay of credit card processing. The credit card device will not be sent out with any
Wash Select Il/POS or Portal Tl units until Unitec receives the merchant information.

Unitec, Inc. is not responsible for any loss of transaction data and specifically disclaims any liability for actual or
consequential damages, limiting liability to repair or replacement as set forth in Unitec, Inc.’s limited warranty.
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