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This manual describes the management functions of the Sierra management software application. If
further assistance is needed, please contact the distributor from which the Unitec entry system was
purchased.

When calling for assistance, you must have the following information available:

Entry System Serial Number:

Distributor Name:

Proprietary Information and Materials of Unitec Inc. Such proprietary information and materials
may not be disclosed to third parties without the prior written consent of Unitec Inc.

Declaration of Compliance

This equipment has been tested and found to comply with the limits for a Class A digital device,
pursuant to Part 15 of the FCC Rules. These limits are designed to provide reasonable protection
against harmful interference when the equipment is operated in a commercial environment. This
equipment generates, uses, and can radiate radio frequency energy and, if not installed and used in
accordance with the instruction manual, may cause harmful interference to radio communications.
Operation of this equipment in a residential area is likely to cause harmful interference in which case
the user will be required to correct the interference at his own expense.

Copyright

© 2019 Unitec, LLC. All rights reserved. No part of this book, including text, screen examples,
diagrams, or icons, may be reproduced or transmitted in any form, by any means (electronic,
photocopying, recording, or otherwise) without prior written permission of Unitec, LLC.

Trademarks

Sierra, Unitec, and the Unitec Logo are trademarks, service marks, or registered trademarks of
Unitec, LLC.

All other products, services, and company names are trademarks or registered trademarks of their
respective owners.




Software

. Release Date Changes Made
Version
Added Wash Upsell feature, added Wash Delay feature, various bug
1.78.1 | 1/2019 fixes
Added protocol for more robust recovery from disconnections,
1.77.2 6/2018 various bug fixes.
Added ability for XML credit (Verifone, Gilbarco) to process bundled
wash transactions, added Download Database Backup functionality to
1.77.1 5/2018 Sierra Management Interface, improved filters for Accounts, changed
Special schedule to allow Specials to run from PM to AM, added
security enhancements, various bug fixes.
Added Contactless card reader support, Dresser Wayne Fusion
1.76.4 1/2018 support, security enhancements, software updater enhancements,
various bug fixes
Changed user privileges, added “forgot password” function to kiosk
1.76.2 8/2017 maintenance login, added Priority Billing ID support, various bug fixes
1.76.1 5/2017 Added support for Multi-Factor Authentication
1.75.4 3/2017 Added EMV and NFC Support
1.75.1 4/2016 Bug Fixes
1.74.4 1/2016 Bug Fixes
Added SMTP Email variations for email notifications, added Bonus
1.74.3 10/2015 Time feature to Paynode.
Added ability to add notes to database backups, added ability to hide
1.74.2 7/2015 financial summary information from summary page, added POS Test
Utility, added various bug fixes.
Changed available wash packages from 4 to 8 per wash type, added
1.74.1 5/2015 support for MultiMech Bill Dispenser for Sentinel, added various big
fixes.
Changed OS from Windows NT to Windows 7 POS Ready. Added
support for card redemption for discounts, added accounting report
for console printer, added support for barcode redemption for fleet
and prepaid accounts, added Site Lynx code service, added batch
1.73 9/2014 . . o
management functions for credit modems, added multi-site account
(shared payment) features, added POS code interface in external
server mode, added automatic reboots to device profiles, and
added prize promos to promotions.
163 1/2014 Added following credit processors: Priority Payment Systems, Tran-

Heartland (for 7-11), XML Credit (for Verifone), changed “Internet”




Software
Version

Release Date

Changes Made

credit to Mercury, and changed “Dial-up” to Tran. Added password
security. Added code expiration of 00 to ensure codes don’t expire.
Added Account Transaction Report. Removed Price and Discount
Columns from Fleet Report. Added date range to Summary page.

1.52

11/2012

Added Dresser Wayne interface, Loyalty accounts, Account Listing
Report, , added ability to add taxes to credit sales, added hidden

wash for fleet customers, added subscription account support to
WashPay self -serve, added ability to drop more than one type of

token, and revised the Site Revenue report.

1.42

1/2012

Added Remote POS4000 support, Enhanced Added Services, Multi-
Wash Sales, Account Reloading, Canadian Currency support,
Operations Screen themes, Fleet reports, Console/Sales Screen
Enhancements, Daylight Savings Time support, and Credit Modem
diagnostics.

1.34

2/2011

WashPay 2/Wash Select Il compatibility features added.

1.24

10/2010

Initial Release
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1 Introduction

The Sierra Management Application (or Sierra Server) is a software program that’s used by Unitec’s Portal
Ti, C-Start, Sentinel, WashPay, and the Wash Select Il with WashPay integration. It includes a management
application that is used for programming the system operating parameters, viewing and printing reports,
and managing house accounts and car wash promotions. This document includes step-by-step instructions
for their use.

A PC with a standard Internet browser is required to access the Sierra Management Application. The PC can
be located either on-site or off-site. The entry system unit’s Installation Manual provides guidelines for
connecting a PC to the local site network.

1.1 Login
To access the management application, type the following into the address bar:
http://XXX.XXX.XXX.XXX:9810/web (Where XXX equals your site IP address).

When a connection to the server is established, the login page should appear (as shown below). At initial
startup, you will use the Owner user account (user ID 00, password 00).

O\ Sierra

o) Srera Your Carwash

Forgot Password?

Login
User ID or User Name: |

Password:

Figure 1.1. Sierra Login Screen
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1.2 Passwords

Due to PCI compliance, once you login the first time using an administrative password, you will
immediately be prompted to change your password to a more secure password that is at least 7
characters long and contains both letters and numbers, as shown below.

NOTE: An administrative password is a user that has either “User Management” or “Utilities” access
privileges under Setup>Users. For more information on Users, see Section 3.5.

NOTE: To setup a non-administrative user to verify and sell codes or sell accounts, “Accounts and
Promotions” and “Code and Account Sales” must be checked on the user account.

| Change Password

| Your current password has expired. Please enter a new password below:
User ID or User Name: Owner
| Current Password: |

*T to 10 characters

hlewrPazsmard™: * must contain both numbers and letters

Confirm Password:

. | save || cancel |

Figure 1.2. Password Change Screen

To change the password, enter your old password, then enter your new password. Enter your new
password again, then click Save.

You will be required to create a new password every 3 months. Please make note of the password and keep
it in a secure location. You may not use the last 5 passwords.

After setting up your password, you may login to Sierra normally. If you forget your password, you may click
on the Forgot Password? link on the top right of the login page (see Figure 1). Your password will be emailed
to you. Please note that your email address must have been entered into the User profile in order for the
password to be emailed to you. For more information, please see Section 3.5.

NOTE: If you enter your password incorrectly 6 times, you will be locked out of the system for half an hour.

NOTE: The new password will also be required to login to the Maintenance screens on the Portal, Sentinel
and C-Start units. A keyboard will appear at units that have a touchscreen. For Portals that have a keypad,
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you either must use a keyboard to login, or you must scroll through the keys on the side of the display to
enter your password.

1.3 Multi Factor Authentication

Due to PCl requirements, Multi Factor Authentication has been added. Multi Factor Authentication
(MFA) is a method of computer access control in which a user is only granted access after
successfully presenting multiple separate pieces of authentication.

Sierra will authenticate users with Administrative Access (User Management and/or Utilities) on
every login by requiring not only the user ID and password, but also a 6-digit security code that will
be sent to the user’s mobile phone. This code will differ every time and expire after 5 minutes.

The requirements for MFA are:
e A newly installed Unitec system running 1.76.1 software or higher
e Active Internet connection for Sierra
e Mobile phone with texting capabilities onsite

Note: MFA is only required for remote access points — for example, logging into Sierra through the
router, logging in remotely through the Internet, or logging in from secondary units. Local access
points do not require MFA. Local access points include logging directly into the Sierra application
from the Primary kiosk with a keyboard and mouse, and logging directly into a Sierra Site Controller
with a monitor, keyboard and mouse.
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Once the administrative password is changed, the MFA screen will be displayed. It explains the
requirements.

Security Reguirement - Multi Factor Authentication - Initial Setup

For security purposes and PCI compliance (PA-DSS 3.2), it is required for this system to be
set up with added security.

Multi Factor Authentication (MFA) is a method of computer access control in which a user
is only granted access after successfully presenting several, separate, pieces of
authentication.

This system will authenticate users on every login by requiring a password as well as a 6-
digit security code sent to the user's mobile device. This code will differ every time and
expire after 5 minutes.

As you are the first user to log in to this system under the new requirements, please
provide your cell phone number to receive a 6-digit security code. You will then be
prompted to enter it to complete the setup and finish logging in.

Cell Phone Number: ~ Submit

Figure 1.3. Multi Factor Authentication Screen

You must enter their mobile phone number and click Submit.
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The next screen will be displayed. You must click the Send Code to... button to generate the security
code and send it to their mobile device.

Security - Verify Your Identi

For security purposes, the system will send a text message with a 6-digit code to the cell phone
indicated below. Once received, the authorized user will need to enter this code in the input box
shown,

Send Code to - XXX-XXX-1200 «- Click on this button to send the code

Enter Code Received: Submit Cancel

Figure 1.4. MFA Security Screen

Once you receive the code on your mobile device, you must enter it into the field. When that 6-digit
code is successfully entered, Sierra will allow administrative access to Sierra and display the
Summary screen.

Sierra Programming Reference Manual 5



2 Summary Tab

Upon successful login, the Summary page of the management application will appear. This screen displays
a list of devices present on the local network with a count of washes provided and associated revenue for
the current day. Car counts and revenue results from previous days can be viewed by selecting the desired
date in the calendar or by entering the start and end dates in the summary data fields. The current day data
can be updated by selecting the Refresh button. If you wish to hide the financial data from the Summary
page, click the arrow to the left of Summary Data.

The management functions are shown in a menu bar across the top of the screen. As each function is
selected, a secondary menu of related options will appear on the left side of the screen.

Summary Reports Accounts Promotions Setup Sales Utilities

Site Summary

AUQUS 1
SunMon TueWed ThuFri Sat
Current Date: 8/14/2015 (Friday) 26|27 (28| 29 (30|31 1
Current Time: 12:07:08 PM 2134586 |78
9 10 (11|12 |13 1415
16 |17 (18| 19 | 20 |21|22
23|24 |25| 26 | 27 |28|29
Summary Data for: 30|31 |1 2 (3 |4|5

Start Date: [08/14/2015| End Date: [08/1412015 | |Refresh

- Summary Data

Status Count| Cash Credit | Pre-Paid| Fleet Total Details
Bay 1 0 $0.00 $0.00 $0.00 $0.00 $0.00| Details...
Bay 2 0 $0.00 $0.00 $0.00 $0.00 $0.00 Details...
Totals 0 $0.00 $0.00 $0.00 $0.00 $0.00

Figure 2.1. Site Summary Screen
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3 Setup Tab

Programming functions are accessed through the Setup tab of the management menu. The options
available under the Set-up functions include:

Site Information — Enter general site and credit processing information.

Products — Configure wash packages, self-service devices, multi-use accounts and any additional
(a la carte) services.

Device Profiles — Create/edit a configuration profile for device hardware set-up.
Devices — Assign a configuration profile to each device (Portal, Sentinel, etc.).
User Setup — Set-up and manage user accounts.

POS Interface — Configure the connection to a C-store POS (for code sales).
Sales Screen — Configure the attendant functions of the optional sales console.

Activation Codes — Authorizes certain functionality for use in the Sierra Server. Most of the time,
these codes should be authorized upon purchase and will not need further configuration.

All devices will start up in an ‘out of service’ condition until a device profile is downloaded onto the device.
At a minimum, the site information, product setup, and device profiles should be completed at equipment
start-up. The POS interface and Console sales screen setup must be completed if those options are included
in the system.
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3.1 Site

Edit Site

Site Configuration

Site Name: |Unitec Demo Link Site ID: [1 Address ...
Accounting Close Time: 11 | : 59 | [ PM v
¥/ Enable Daylight Savings Time (adjust automatically)
Enable Verbose Logging DEBUG v
¥/ Show Summary Information on Summary Page
Edit Credit/Gift Configuration... Taxes...
Server Mode Setup: Automatic Reboots:
Mode: | Standard v ¢ Enable (daily)
Server Parameters... Auto-rebootat: 2 : 00 [AM ¥
Notifications:
SMTP Engine External Web Email Service ¥

Sender Email Address:

SMTP Server:

Custom Server:

SMTP Password:

SMTP Password (repeat):

Event List Size: 10 days

Test SMTP Setup

Save Cancel

The Site Configuration screen allows you to provide unique identification for your site, set up credit and gift
card processing, chose your accounting close time, and to enable verbose logging on the Sierra
Management Application. From the Summary screen, click the Setup tab and then click Site on the left

Figure 3.1. Site Information Screen

frame to display the Site Configuration screen. Click Edit next to the site name.

1. Enter the Site Name. This field is limited to 25 characters. The site name will appear at the top of

the Sierra Management pages and on the system reports.

2. If you wish to do so, click Address and enter the site address and contact information.

3. Enterthe Site ID number. The default is set to one. The site ID number is shown in alert notifications
sent via text message to identify the site from where the alert is sent.

4. Select an accounting ‘close’ time. The default is set to 11:59pm.
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5. If your region uses Daylight Savings Time and if you would like the server to automatically update
to Daylight Savings Time, select Enable Daylight Savings.

6. If you wish to run debugging logs, click Enable Verbose Logging. This should normally be disabled
(unchecked) and only enabled when instructed to do so by a Unitec customer service technician.

7. For server options, choose one of the following:

e Standard — for standard car washes. You will use this option to configure the Remote Code
POS4000, if applicable.

e External —for sites with WashSoft, Auto Pilot, or other 3™ party servers.

e Site Lynx —for sites using multi-site management

8. If you would like the system to automatically reboot every day, click Enable and choose a time. The
default is set to 3:00AM.

9. Under Notifications, select Local Mail Folder Pickup from the drop down menu for SMTP Engine.
Enter the FROM email address that will notify you an email from the site has been sent (for example:
Bayl@sitel23.com).

NOTE: Due to SMTP mail changes, if you are not receiving email notifications, you will need
to use an alternate email notifications setup. Please see Appendix B for setup information.

3.1.1 Server Parameters:

If you have an External Server, Remote Code POS4000 or are using Site Lynx multi-site management,
you will need to configure server parameters.

3.1.1.1 External Server Settings

If you will be using an external server (WashSoft, Auto Pilot, etc.), select External Server.

If you will be using an external server to generate POS codes, select External and click Save. No further
configuration is necessary. If you are using an external server AND a Remote POS4000 to create POS codes,
select Standard and click Save, then configure the Remote POS4000 setting in the Standard Server screen,
as follows.

3.1.1.2 Remote Code POS4000 Settings

The Remote Code POS4000 allows car wash owners to sell codes wirelessly across town. The Remote
POS4000 issues an encrypted code that is decrypted at the wash entry kiosk.

For Remote Code POS4000 users, select Standard Server and click Server Parameters.

Sierra Programming Reference Manual 9


mailto:Bay1@site123.com

© N o wUv A~ wWwN

Edit Site
Standard Server Setup

Shared Payments:
Internet Address:

Time Zone: |Unknown v Allow Offline Processing

SiteLynx Reporting:

Allow SiteLynx Reporting Configure SiteLynx

Remote Codes:
Enable:
Code Length: 6~
Terminal ID: 1 2 3 4
Expiration: 14 |days

Daily Limit: 100
Security Code: 62099

POS4000 Wash Numbers:

1: |<NOT USED= v
2: |<NOT USED=> v
3: |<NOT USED=> v
4: |<NOT USED> v

Save Cancel

Figure 3.2. Standard Server Remote Code Setup

If you are using the Shared Payments function, enter the Internet address of the server and
select the time zone from the drop-down menu. If you would like to allow offline processing of
account transactions while using Shared Payments, check the box.

If you are using a Remote Code POS4000, click Enable.

Select a code length. The longer the code length, the more secure the code.
Enter the terminal ID.

Enter the code expiration in days.

Enter the daily code limit.

Enter the security code.

Enter the wash numbers, one wash per number.
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3.1.1.3 Site Lynx Server Settings

Site Lynx is a third-party multi-site management application. If your site is using Site Lynx, you must first
gather information from the Kesseltronics Cortex server and then enter it into the Sierra server.

If you will be using Site Lynx multi-site management, select Site Lynx then click on Server Parameters.

Summary Reports Accounts Promotions Setup Sales Utilities
E i Edit Site

SiteLynx Server Setup
Save and restart server for the change to take effect!

Server Settings:
Host Address:
Server/Console ID: (25988324 Mode: |Marketing v

POS Code Source: Webcode ¥
POS Code Range: 0 to 0

Payments Mapping:

Cash:

Visa:

MasterCard:

American Express:

Discover:

Prepaid Account (product-based):

Prepaid Account (monetary)
and Monetary Gift:

Fleet:
Subscription:

External Payments:

Save Cancel |

Figure 3.3. Site Lynx Setup

1. Enter the Host Address of the server. The Server/Console ID field will automatically be
populated.

2. Select either Reporting or Marketing Mode from the drop-down menu.

3. If you will be using marketing mode and will have code sales from the register, select the POS
code source and enter the code range.

4. Enter the Payments Mapping information from the Site Lynx server.

5. Click Save.
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3.1.2 Credit Processors and Configuration

Next, you will edit the credit and gift card configuration. Click Edit Credit/Gift Configuration at the bottom
of the Site Configuration screen. Please note that WashCard credit has not been released. Choose one of
the following payment processors:

3.1.2.1 Priority Payment Systems (PPS)

Site
Credit/Gift Configuration

Credit Processing:

Type: |PPS v Merchant ID:

APl Key: API Secret:
Cards: ¥ Visa ¥/ MC ¥ AMEX ¥ Disc ¥ Others

POS Server IP Address: [192 J168 31 M

Minimum Alert Level: |Informational v

XML Credit Wash ID Assignment

ID Wash

1 |Works Wash v
2 | Deluxe Wash v
3 |Super Wash v
4 |Express wash v

Gift Processing:

Mercury Merchant ID:

Self-Serve Credit Validation:
Hot File

*Pre-auth Amount $: 1

Method:

Save Cancel

Figure 3.4. Priority Payment Systems Credit Configuration

The PPS credit configuration screen allows you to set up credit for the Unitec entry unit using Priority
Payment Systems. PPS is compatible with the standard mag stripe card reader and the contactless card
reader.

NOTE: Priority Payment Systems requires every merchant to explicitly grant permission to the Sierra server
to post credit card payments to their account. This is a one-time step, which needs to be performed before
any credit card transactions can be processed successfully. Please login into your Priority Payment Systems
user account and create a new merchant ID for this server and generate a new server key/secret pair.

1. Select PPS for the drop-down menu. If this is changed at a future date, you will need to reboot the
entry unit or site server.
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Enter the Merchant ID, supplied by Priority Payment Systems at account setup.
Enter the APl Key and API Secret.

Select the credit card brands that will be accepted. Check Others if fleet cards are to be supported.
Click Save.

ks W

3.1.2.2 Mercury

Site

Credit/Gift Configuration

Credit Processing:

Type: |Mercury v Merchant ID:

Cards: ¢ Visa ¥ MC ¥ AMEX ¥ Disc ¥ Others

POS Server IP Address: [192 J168 [31 |1

Minimum Alert Level: |Informational ¥

XML Credit Wash ID Assignment

ID Wash

1 |Works Wash v
2 |Deluxe Wash v
3 |Super Wash v
4 |Express wash v

Gift Processing:

Mercury Merchant ID:

Self-Serve Credit Validation:
Hot File

* Pre-auth Amount $: |1

Method:

Save Cancel

Figure 3.5. Mercury Credit/Gift Configuration

The Mercury credit and gift configuration screen allows you to setup credit and gift card processing for the
Unitec entry unit using Mercury/Vantiv Payment Systems. Mercury is compatible with the standard mag
stripe card reader and the contactless card reader.

1. Select Mercury from the drop-down menu. If this is changed at a future date, you will need to reboot
the entry unit or site server.

2. Enter your Merchant ID account number as provided by Mercury Payment Systems.
3. Select the credit card brands that will be accepted.

4. If Mercury Gift Cards will be accepted, check the box next to Mercury then enter your Mercury
Merchant ID. Mercury Gift Cards are only available with Internet credit processing.
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NOTE: If you are purchasing the gift card option after the initial purchase of the entry system, you
will need an authorization code to activate the gift card function.

NOTE: For WashPay self-serve sites only: If you have WashPay self-serve bays, after the credit processor
is selected, go to the Self-Serve Credit Validation box at the bottom of the page and select either Hot File or
Pre-Auth. These functions work regardless of the credit processor selected.

e Hot File: No pre-authorization transaction is run prior to the sale of the wash. If the transaction
is declined after the sale or if the card is reported as stolen, a “hot file” will be created. Declined
credit cards are automatically added to the hot file when it is swiped and the transaction is not
authorized. The advantage of this method is that the credit merchant’s processing rate will be
lower because only one transaction fee is charged per wash. The disadvantage is that you will
run the risk of occasionally giving away a free wash because the credit card transaction was
declined by the credit merchant for insufficient funds after the sale.

e Pre-auth: The pre-authorization is performed prior to the sale of the wash. The pre-
authorization amount should be set to the highest wash package price. The pre-authorization is
then captured with the sale. When the sale completes, the pre-authorization hold will be
removed and those funds will be available for completing the transaction. The advantage of
this method is that cards with insufficient funds (to cover the pre-authorization amount) will not
be allowed. The disadvantage is that the merchant’s processing rate will be higher for any
transaction where the final sale amount does not match the pre-authorized amount.
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3.1.2.3

Tran, Tran-Heartland and Washcard

Site

The Tran, Tran-Heartland, and Washcard credit configuration screens allow you to set up credit for the
Unitec entry unit using a DataTran modem. This can be for either dial-up, or high-speed Internet credit

Credit/Gift Configuration

Credit Processing:

Type: Tran v Merchant ID:

Cards: ¥ Visa ¥/ MC ¥ AMEX ¥ Disc ¥ Others

POS Server IP Address: [192 J168 31 11

Minimum Alert Level: |Informational ¥

XML Credit Wash ID Assignment

ID Wash

1 |Works Wash v
2 | Deluxe Wash v
3 | Super Wash v
4 |Express wash v

Gift Processing:

Mercury Merchant ID:

Self-Serve Credit Validation:

*Hot File
Pre-auth Amount $: 1

Method:

Save Cancel

Figure 3.6. Tran Credit Configuration

processing using the IPTran.

1. Select Tran, Tran-Heartland or Washcard from the drop-down menu. If this is changed at a future

date, you will need to reboot the entry unit or site server.

2. Select the credit card brands that will be accepted.
3. Click Save.
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3.1.2.4 Dresser Wayne

Site
Credit/Gift Configuration

Credit Processing:

Type: |Dresser Wayne ¥ Merchant ID:

Cards: ¥ Visa ¥ MC ¥ AMEX ¥ Disc ¥ Others

POS Server IP Address: [192 J168 J31  J11

Minimum Alert Level: |Informational ¥

XML Credit Wash ID Assignment

ID Wash

1 |Works Wash v
2 |Deluxe Wash v
3 |Super Wash v
4 |Express wash v

Gift Processing:

Mercury Merchant ID:

Self-Serve Credit Validation:
*Hot File

Pre-auth Amount $: |1

Method:

Save Cancel

Figure 3.7. Dresser Wayne Credit Configuration

The Dresser Wayne credit configuration screen allows you to set up credit for the Unitec entry unit using a
Dresser Wayne POS system, used at C-stores.

1. elect Dresser Wayne from the drop-down menu. If this is changed at a future date, you will need to
reboot the entry unit or site server.

2. Select the credit card brands that will be accepted.
3. Click Save.
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3.1.2.5 XML Credit

Site
Credit/Gift Configuration

Credit Processing:

Type: | XML Credit v Merchant ID:
*Type1 Type 2

Cards: ¥/ Visa ¥/ MC ¥ AMEX ¥ Disc ¥ Others

POS Server IP Address: 192 .168 .31 | .11

Minimum Alert Level: |Informational ¥

XML Credit Wash ID Assignment

ID Wash
1 Works Wash v
2 | Deluxe Wash v
3 | Super Wash v
4 |Express wash v

Gift Processing:

Mercury Merchant ID:

Self-Serve Credit Validation:
*Hot File
Pre-auth Amount $: |1

Method:

Save Cancel

Figure 3.8. Verifone Credit Configuration

The XML Credit configuration screen allows you to set up credit for the Unitec entry unit using a Verifone,
Gilbarco, or Kwik Trip POS system, used at C-stores. If you have a Wash Select Il with the Sierra server, you
will also be able to use Speedpass when using the XML credit interface.

1.

w

Select Unitec XML for the drop-down menu. If this is changed at a future date, you will need to
reboot the entry unit or site server.

Select Type 1 for Verifone and Gilbarco. Select Type 2 for Kwik Trip.

Select the credit card brands that will be accepted. Check Others if fleet cards are to be supported.
Enter the POS Server IP Address. For Verifone, enter 192.168.31.11. For Gilbarco, enter
10.5.55.2.

For Type 1, Select the Minimum Alert Level from the drop down menu. Informational alerts
will send notifications for all functions. Warning alerts will only send notifications when there
is an error in a component in the unit. Fault alerts only send notifications when the unit goes
out of service.

Click Save.
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NOTE: The Verifone interface also requires that washes are dispensed in a specific order to match
the wash packages sold from the Verifone system.

7. Adjust position of the washes so that the wash number at the leftmost column (labeled
"No.") of the Edit Wash Type screen matches VeriFone's Package number. Click Save.

3.1.2.6 EMV

Site
Credit/Gift Configuration

Credit Processing:

Type: EMV v Merchant ID:

Cards: Visa MC AMEX Disc Others

POS Server IP Address: h92 68 131 1

Minimum Alert Level: |Informational ¥

XML Credit Wash ID Assignment

ID Wash
1 |Works Wash v
2 |Deluxe Wash v
3 | Super Wash v
4 |Express wash v

Gift Processing:

Mercury Merchant ID:

Self-Serve Credit Validation:
Hot File

Pre-auth Amount $: 1

Method:

Save Cancel

Figure 3.9. EMV Credit Configuration

The EMV credit configuration screen allows you to set up credit for the Unitec entry unit using an EMV card
reader. EMV is compatible with the EMV card reader and the contactless card reader.
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4. Select EMV from the drop-down menu. If this is changed at a future date, you will need to reboot
the entry unit or site server.

5. Select the credit card brands that will be accepted.
6. Click Save.

3.1.3 Taxes

If you live in a state that requires that sales tax be added to credit card sales, click Taxes on the Site
Configuration screen.

NOTE: For cash purchases, taxes should be included in the display price.

Site

Taxes Configuration

Taxation:

@None
OApply Tax to Credit Sales Only

Tax Rate: l Yo

[ Save ‘[ Cancel ]

Figure 3.10. Credit Sales Tax Configuration Screen

1. Click Apply Tax to Credit Sales Only, then enter your state’s sales tax percentage. Click Save.

2. Click Save on the Site Configuration screen to save all changes and return to the Site screen.
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3.2 Products

_ All Products Sold at this Site
——— ProductName | Type | Price | SKU Edit | Delete
e Express Wash Wash $5.00 W1 Edit... Delete
i Super Wash Wash $6.00 W2 Edit.. || Delete
e, Deluxe Wash Wash $7.00 W3 E(Iit... || pelete |
S e Works Wash Wash $8.00 W4 Edit.. || Delete
Activatior Codes Self Serve Wash  [Self Service $1.00/min|S1 Edit.. ]| Delete
Medi 6 for 5 Express Account $25.00 |PROD Edit.. || Delete
$20 Account lAccount $20.00 |PROD Edit.. ]| Delete
Product Type: [<SELECT> +|[Add New Product.]

Account

Added Service

Self Service

Wash

Figure 3.11. Products Main Screen

The names and prices for wash packages, self -serve devices, added services, and multi-wash accounts are
configured through the Products screen. This screen allows the user to add, delete and edit wash packages
and added services. The system is pre-loaded with 4 default wash packages.

e Wash —Four default wash packages are pre-programmed. You may add as many wash packages
as you like, but you may only assign eight wash packages per device. You will not be able to
delete the default wash packages while they are assigned to any device profile. If you wish to
delete a default wash package, you must first delete them from each profile.

e Added Service — Services that can be added to wash packages or made available as upgrades for
account sales. You may add unlimited added services, such as Rain X, Tire Shine, Bug Scrub or a
combination of services, but only 4 added services may be added per transaction.

e Self Service Device (WashPay Only) — Wash package assigned to self-service devices. You may
add as many self -service wash packages as you wish. Only one wash package may be assigned
to a bay at one time.

e Account (Portal, Sentinel and C-Start Only) — Accounts are house account programs configured
for a multi-use wash bundle redeemed with a code. For example, the customer buys a “4
washes for the price of 3” bundle. The customer then receives a receipt with a code printed on
it to redeem the remaining washes. You may create as many multi-wash accounts as you wish,
but only 4 accounts may be assigned per unit.

NOTE: You must create a Product-based house account or loyalty account first, then add the
account as a product. For more instructions on how to do this, see Section 6.1. It is also
suggested that regular wash packages should be assigned to one wash type and multi-wash
bundle packages should be assigned to another. For more information on wash types, please
see Section 3.3.4- Wash Types and Washes Dispensed.

Once the wash packages, self -serve devices, added services and accounts are configured, they will need to
be assigned to the appropriate device through the device profile programming pages as described in the
Device Profiles section.
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NOTE: If changes are made to a product’s displayed name or price, the affected devices will need to be
updated by downloading a device profile as described in the Devices section.

3.2.1 Wash and Added Services Products

Products

Edit Product Configuration

Product Name: Bottom Wash
Product Type: Wash
Price: $ [s.00
SKU: (w1
Display Name: 1 BUDGET
Report Sale To SiteLynx:

(Please note, SiteLynx requires all product SKU# to contain only digits)

POP Discounts: Level 1:|0.00 Level 2: |0.00

Upsell Settings

Choose Upsell Wash to Offer: Upsell Text: Upsell Price:

W2 - Mid Wash [$10.00] v $2.00

Wash Features:

Feature Name Edit Delete

Tri-Color Treatment Edit... Delete
Add... Delete
Add... Delete
Add... Delete

Preview
Save Cancel

Figure 3.12. Edit Product Screen

1. Click the Setup tab at the top, then click Product in the left frame. To add a new product, select
Wash, Added Service, Self Service or Account from the drop-down menu below the products table
then click the Add New Product button. To customize a default wash or configure an added service,
click the edit button next to the product name.

3. Enter the Product Name. This field is limited to 24 characters and will be the product name, which
is displayed on reports.

4. Enter the wash package/added service price for the Wash Select Il/Portal/Sentinel: Enter the price
for the wash package or added service in numbers and decimals only. NOTE: If the price is set to O,
the wash package will NOT display on the operations screen.

5. SKU —This not used in a standard application and should be left blank
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6. Enter the Display Name. This field is limited to 24 characters. This name will be displayed to the
consumer (on the wash selection screens).

NOTE: The Wash Select Il will only display the first 10 characters of the wash name.

7. If you have multi-site management and want this product to report to the Site Lynx server, check
Report Sale to Site Lynx.

8. If you wish to use Point of Purchase (POP) discounts on your pump or register interface, enter the
amount of the discount for Level 1 and Level 2.

9. If you wish to enable and use the Upsell feature (see section 3.3.1, Step 7), perform the following
steps:

a. Select the wash package to offer. This should be the next highest wash package for the wash
package configured in the previous steps.

b. Enter any Upsell Text, if desired, and the Upsell price.

c. If you wish to add a product graphic or video to encourage your customers to upsell to the
next wash, click Edit in the Feature Name table.

Edit Feature *®

Feature Name:

[Tri-Color Treatment

Select Image: Select Video:

v BottomWash_3xFoam.mp4 v
NO IMAGE ;
SELECTED
Save Cancel

Figure 3.13. Edit Feature Screen

d. Enter the Feature Name.
e. Select and Image and a Video, if desired. Click Save.

Note: The image files must be .jpeg format. The video files must be .mpeg format. Both must
be preloaded to the “media” folder on the D: drive.

10. Click Save.
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3.2.2 Self Service Product (WashPay Only)

Products

Edit Product Configuration

Product Name: Self Serve Wash
Product Type: SelfService
Price: $ 1.00 | per minute
SKU: PROD
Display Name: Self Serve Wash
Report Sale To SiteLynx:

(Please note, SiteLynx requires all product SKU# to contain only digits)

Save Cancel

Figure 3.14. Self Service Product
1. Enter the Product Name. This field is limited to 24 characters and will be the product name, which
is displayed on reports.

2. For Self Service: Enter the price per minute. To calculate the price per minute, divide the initial dollar
amount (cash or credit) by the number of minutes allocated for the initial wash cycle. (For example,
if you are charging $6 for a 9 minute wash, the price per minute will be 0.6666.)

3. SKU —This not used in a standard application and should be left blank

4. Enter the Display Name. This field is limited to 24 characters. This name will be displayed to the
consumer (on the wash selection screens).

5. If you have multi-site management and want this product to report to the Site Lynx server, check
Report Sale to Site Lynx.

6. Click Save.
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3.2.3 Account Product (Portal/Sentinel/C-Start Only)

Products

Edit Product Configuration

Product Name: |New Product
Product Type: Account
Account Program: |<SELECT> v
Price: $
SKU: PROD
Display Name:
Report Sale To SiteLynx:
(Please note, SiteLynx requires all product SKU# to contain only digits)

Code Length: 7~

Save Cancel

Figure 3.15. Account Product

NOTE: You must create a Product-based house account first then add the account as a product. For
more instructions on how to do this, see Section 6.1.

1. Enter the Product Name. This field is limited to 24 characters and will be the product name, which
is displayed on reports.

2. Select the account program from the drop-down menu.
3. SKU —This not used in a standard application and should be left blank

4. Enter the Display Name. This field is limited to 24 characters. This name will be displayed to the
consumer (on the wash selection screens).

5. If you have multi-site management and want this product to report to the Site Lynx server, check
Report Sale to Site Lynx.

6. Click Save.
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3.3 Device Profiles

Summary Reports Accounts Promotions Setup Sales Utilities
Site All Device Profiles for this Site
Products
Device Profiles Name Type | Edit Delete |Copyto New Profile
. [Standard C-Start  |C-Start Edit... |[ Delete J,_Coi)itu New Profile...
Devices |Standard PayNode PayNode Edit.. || Delete ][ Copyto New Profile...
Users Standard Portal Portal [ Edit.. |[ Delete ][ Copyto New Profile... |
PaAlndace St.andard FRBERIpE ReceiptPrinter| Edit.. |[ Delete || Copy to New Profile... |
Sales Screen Printer
Activation Codes Standard Sentinel [Sentinel [ Edit.. |[ Delete |[ Copyto New Profile... |
?hared Pa';-fments ,if::ﬁg;?ect WashSelect | Edit.. || Delete |[ Copyto New Profile... |
Profile Type: <SELECT> ¥

| C-Start

| PayMaode

| Portal

| ReceiptPrinter

| Sentinel

| WashSelect

Figure 3.16. Device Profiles Screen

Device Profiles are configuration files that control the operation of the associated Unitec payment devices
on site. A single profile should be set up and downloaded to all devices at a site if they are to operate in the
same manner. If operation will vary by device (for example, one unit is on an in-bay automatic and the other
on a conveyor), one or more additional device profiles will need to be set up. These additional profiles can
be configured from scratch or created by copying an existing profile and changing the required parameters.

There are several screens of configuration information associated with each entry unit’s device profile.
These screens are listed in the left frame. To navigate through the screens, select the next or previous
buttons at the bottom of the page. Once all required changes are made, select the save button at the
bottom of the screen to save changes before exiting the device profile screens. The parameters that can be
configured through the device profile vary by device type as described in the following sections.

You may also navigate through the configuration pages by selecting the desired screen from the list on the
left side. When following this process however, make sure you select the save button to save your changes
before selecting another screen from the list.

To add a new profile, select the device from the drop down menu below the table then click the Add New
Profile button. To configure the existing profile, click the edit button next to the profile name.

The first screen in the device profile (shown below) is used to name the profile and set some general
operating characteristics.
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3.3.1 Information Screen

POS Interface
Sales Screen
Activation Codes

Shared Payments
Media Files

Operating
Schedule

Device Profiles

Edit Profile Information

Marketing Strategy:

Dispensing Erome_ New Sentinel Profile oN
Wash ame: one
Dispensing Upsell - Offers NEXT best-
value wash, with details
P.T.Oﬁle_ Sentinel
ype: Upgrades - Offers ALL
better-value wash packages
. as choices
Offline '®Allow Cash Transactions
Mode:  Out of Service
Alarm:
| Allow Exact Change Mode Timeout: 5 minutes

Code: 99999999

Enable Verbose Logging DEBUG v

( Please verify that the alarm code

does not conflict with any POS or
account codes )

Enable Help Button

Automatic Reboots:

Change '®Change Anytime
Dispensing ' Change After Purchase Only ¥ Enable automatic reboots
Mode:  Limited Change

Rebootat: (02 [ 00 AM ~

Save Cancel Next =

Figure 3.17. Example Sentinel Profile Information Screen

Click the Setup tab, then click Device Profiles in the left frame. To add a new profile, select the device
from the drop down menu below the table then click the Add New Profile button. To configure the
existing profile, click the edit button next to the profile name.

Enter the Profile Name. The default name for a new profile is Sentinel, Portal or C-Start.

Offline Mode: At sites with multiple devices, one device will run the Sierra Server application and
function as the ‘Master’ unit, the other devices are secondary units. In the event that a secondary
unit loses its connection to the Master, only cash transactions will be possible. The offline mode
setting will determine whether the secondary should remain in operation for cash transactions only
or go out of service. The default setting is to allow cash transactions.

Portal and Sentinel Only: The Exact Change Mode setting will cause the device to display an ‘Exact
Change Only’ message when the unit detects that it is unable to dispense change. The default
setting is with the message enabled.

If you wish to run debugging logs for the device, select Enable Verbose Logging. This should normally
be disabled and only enable when instructed by Unitec Customer Support personnel.

If you wish to enable a help button that links directly to the intercom on the unit, select Enable Help
Button. The Help Button will be displayed in the lower left corner of the sales screen. This will enable
the intercom.
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10.

11.

Marketing Strategy: If you would like to offer an Upsell wash package or upgraded wash packages
for pre-purchased washes, check which option you would like to allow. To configure this feature,
refer to section 3.2.1, Step 9.

e Selecting None will not allow an upgrade to be purchased.
e Selecting Upsell will offer the next best wash, with details.
e Selecting Upgrades will offer all better-value wash packages as choices.

Note that no upgrade option will be allowed if the customer has purchased the most
expensive wash.

Portal and Sentinel Only: Change Dispensing Mode: If you would like your unit to allow change to
dispense at any time, select Change Anytime. If you would like your unit to only dispense change
after a wash package is purchased, select Change After Purchase Only. Note that Change Anytime
option does not return the bill from the validator but rather dispenses change from the coin and bill
dispensers.

Sentinel Only: To enable the alarm, enter the alarm timeout (up to 10 minutes). The default timeout
is 5 minutes. To be able to toggle the alarm on and off, enter an alarm code. The code can be up to
8 digits long. Once the alarm is enabled, a bell icon will be displayed in the upper left corner of the
sales screen. If you open the right (vault) side door of the unit without logging into Maintenance
Mode, the alarm will chirp, then sound after one minute. Logging into Maintenance mode will
silence the alarm. Once the doors to the unit have been closed and locked for one minute, the alarm
will reactivate.

NOTE: Please ensure that the alarm code does not interfere with any existing POS or house account
codes. Codes starting with the digits 44 will not be allowed.

If you would like to enable automatic reboots for the unit, click Enable Automatic Reboots, then
enter the reboot time.

Click Next to navigate to the Operating Schedule page.
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3.3.2 Operating Schedule

Device Profile

iOperating = _

|Schedule Edit Operating Schedule

:Added Services

Dispensing OAlways Open

Wash Dispensing EUse Operating Schedule
i Erahis LRI R LT RS
Peripherals MON~| [12]: 00 [Am~| mON~ 1z |:[00| [AM~

Imon~| [12]: 00| [Amv| mon~ [12]: 00| [AmM~
MON~| [12]: 00| [Am~ | mON~ [12]:[ 00| AWM~
[mon~| [12]: 00| [am~| mons (12| :[ 00 | [Am~
MON~| [12]:[ 00| [am | mons| [12]:] 00| [AM
[moN~| [12]: 700 [am~| mon~ [12]:[ 00| [AM~
MON~| [ 12|z 00| [AM~| mON~| 12 ]:] 00| [AMY

|User Interface

HEEREEREE

[< Previouﬂ [ Save ] [ Cancel ][ Next =

Figure 3.18. Operating Schedule Screen

The Operating schedule is used to automatically take the Portal or Sentinel out of service when the site is
closed. The message that’s displayed in this out of service condition is programmed through the User
Interface set-up page. This feature is designed to allow the operating hours to vary by day of the week. The
default setting is ‘Always Open’ (no schedule is applied).

To setup the site Operating Schedule, change operating mode from Always Open to Use Operating
Schedule. With Use Operating Schedule selected, click the box next to each day the site will be open, and
select the opening and closing times from the drop-down menus. If you wish to keep your wash bay open
overnight, make sure your open and close times are set to different days. Click Next to proceed to the Added
Services Dispensing page.
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| Info

|Operating
|Schedule

|Added Services

Dispensing

I'I.!!.I‘ash Dispensing
I'Iﬂ.l'ash Interface

3.3.3 Added Service Dispensing

Device Profiles

Added Services Dispensed by this Device Profile

Maximum Added Services Per Transaction: |4 v

All Added Services: [<SELECT> ~| [Add o List

|Peripherals Added Services Dispensed by this Device Profile:
s e Name | Proctct Setup | Remove from List
Rain-X Product Settings...| Remove from List
[Tire Shine Product Settings...| Remove from List
Rain & Shine Product Settings...| Remove from List
Bug Scrub Product Settings...| Remove from List
< Previous] I Save I I Cancel ] I Next >

Figure 3.19. Added Services Screen

NOTE: In order to configure the dispensing features for added services, you must first set up the added
service in the Products menu.

Any added services that will be offered at the entry units using this profile must be listed and configured
here. You may assign up to 4 added services per transaction. To add a new added service, select the service
from the drop down menu at the top of the screen and click the Add to List button. Click the Product Settings
button next to the service to configure the service. If you wish to delete an existing Added Service, click the
Remove from List button.

Device Profiles

Edit Added Service Settings

Added Service: Rain X

12345678
FEEEEEFE]

Relay Pattern: Delay:| 0 |msec

Token Dispensing:

Token Type: 'D_ispgnsg Token ¥ |
Quantity to Dispense: | 0

[JReceipt Required

I Save I I Cancel ]

Figure 3.20. Added Services Settings Screen

1. Select the relay(s) that will activate the added service, if necessary.

2. Enter the Delay time in milliseconds. The delay time is the amount of time between when the wash
relay activation completes and added service relay is energized.
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3. If you will be dispensing tokens with the added service, enter the quantity of tokens that will be
dispensed.

4. Enable the Receipt Required setting if the customer will need a receipt as ‘proof of purchase’ to
redeem the Added Service. If the printer is out of service or out of paper, the Added Service will not
be offered.

5. Click Save to return to the main Added Services page and the Next to proceed to the Wash
Dispensing page.

3.3.4 Wash Types and Washes Dispensed

| Info Device Profiles
Operating

'Schedule - Wash Types Dispensed by this Device Profile

|Added Services
|Dispensing

Wash Dispensing Wash Types Dispensed by this Device Profile:

|Wash Interface Enabled | Settings | Delete | & | ¥ |

Peripherals Wash Packages Edit... Delete...
|User Interface Multi-Use Washes Edit.. || Delete... ]E]
(NOTE: Wash Types will be presented in the order shown.)

cPreviou# [ Save ] [ Cancel l [ Next =

Figure 3.21. Wash Types Dispensed Screen

The main page for Wash dispensing shows Wash Types that are configured in the profile. Each wash type
can be configured to offer up to (8) wash packages and up to (2) wash types are available (allowing up to
16 products to be sold). When (2) wash types are configured, the first screen a user will encounter will
prompt them to select the desired wash type. A typical application for multiple wash types would be a Flex
Serve operation where customers may choose to purchase only an exterior wash or a wash and express
detail package. In such a case, the products that are offered through the ‘Exterior Wash Only’ type would
be different than those offered through the ‘Wash plus Detail’.

If you plan to offer (2) wash types, click on the Add New Wash Type button to add the 2" type. Please note
that the Wash Type selection button displayed to the customer will include the Wash Type Name (as shown
in the table) so both the default and new wash types will need to be renamed.

To configure the wash packages, click the Edit button for the associated Wash Type.
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Summary Reports Accounts Promotions Setup Sales Utilities

Device Profiles
Edit Wash Type

Wash Type Name: Default Wash Type

All Washes: |<SELECT> v | |Add as Displayed |Add as Hidden|

Displayed Washes Included in this Wash Type (in order):

Name Product Setup Remove fromList | A |V
8 Works Wash Product Seftings... | Remove from List v
7 [Deluxe Wash Product Settings... | Remove from List | & | ¥
6 |Super Wash Product Seftings... | Remove from List | A

Hidden Washes Available for Dispensing but not Shown:
[There are no hidden washes assigned to this profile. |

Save || Cancel
Figure 3.22. Washes Dispensed Screen

To add a new wash package, select the desired wash from the drop down menu at the top of the screen
and click Add to List. Click the Product Settings button next to the wash name to configure the wash. To
delete an existing wash package, click the Remove from List button. To change the order of the washes
displayed, press the arrow keys to move the wash up or down in the list. For the Portal, the order that
washes are displayed will match the wash order shown in the list (from top to bottom). For the Sentinel,
the wash that’s at the top of the list will be displayed on the left and the remaining washes will be displayed,
in order, from left to right.

A hidden wash is a wash that is assigned to a certain customer that is not available to all customers. You
must first create the wash under Products, then you may add the wash in the Washes Dispensed screen. To
add a hidden wash, select the wash from the All Washes drop-down menu then click Add as Hidden.

Once the wash packages to be offered are selected, configure them by selecting the associated Product
Settings button in the table.
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Device Profiles |
Edit Wash Settings

Wash: Ultimate Wash
12345678

OOOEOO00

12345678
I [Enable
Added Services offered with this Wash:

#1 | (none) 5
#2 | (none) 5
#3 | (none) v|
4 (none) v|

Base Relay Pattern:

Alternate Relay Pattern:

Token Dispensing:
Token Type: |Dispense Token v |
Quantity to Dispense: | 0 |

I Edit Wash Details Text... ]

[ Save l [ Cancel ]

Figure 3.23. Wash Settings Screen

1. Select the relay pattern that the wash equipment requires to deliver the desired wash package.
Normally, only one relay output is turned on for each wash package. The alternate relay pattern is
used to notify the wash controller of a change that’s required in the wash service. A typical use
would be to set a ‘hybrid” wash for either a ‘touch free’ or ‘soft touch’ wash delivery. When an
alternate relay pattern is enabled, a customer option message must also be set in the User Interface
set-up.

2. Select any Added Services you wish to offer with this wash package from the drop-down menus in
the order you wish them to be displayed.

3. If you will be dispensing tokens with the wash package, enter the quantity of tokens that will be
dispensed.

4. Click on Edit Wash Details. Enter Details for the wash, if desired. These details are displayed when
the Wash Info button is pressed on the Sales screen. The wash details screen allows (7) lines of 16
characters per wash. You may also choose to highlight the wash details on the Sentinel and C-Start
screens. Click Save.

5. Edit each wash package as stated above and click Save. When you are finished, click Next to proceed
to the Wash Interface page.

If you have multi-use wash types enabled, add the wash bundles then select Product Settings and repeat
steps 3-5, above. When you are finished, click Next to proceed to the Wash Interface page.
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3.3.5 Wash Interface

Info Device Profiles
Operating Schedule
Added Services Edit Wash Interface Setup
Dispensing
Wash Dispensing None
bbb ontein stiink* S - -
Wash Interface Handshaking Type: *Wash In Use ﬁrﬁzsﬂ!c;e w;;t Scsr:s;lnds
Peripherals Cycle Complete
User Interface

Auto 003

Detection:

Fault 00S

Detection:

Active Level: High -
Delay: 10 seconds

Relay Latching:

Relay Stacking: «

< Previous Save Cancel Next >

Figure 3.24. Wash Interface Screen

This screen allows you to setup the wash interface configurations. Click the box next to the feature to select
it. Please consult your wash manufacturer’s instructions for details on interfacing with the wash equipment.

1. Select the Handshaking Type. The entry units support three types of handshaking:

e None — This handshake is used in attended tunnel applications. The wash equipment does
not send a wash-in-use signal to the unit. The unit will automatically reset to the wash menu
screen 20 seconds after a transaction is completed.

e Wash-In-Use (voltage present) — The car wash activates the wash-in-use signal for the entire
time the car wash is in use. This option needs to be selected if an entry gate is being used in
conjunction with the entry unit.

o If you would like to enable a wait screen for code entry, check Enable Wait Screen and
set the timeout (in seconds). This feature allows you to avoid cases where the stacked
car may lose their code when the wash in the bay is delayed due to driver error

e Cycle Complete — The “Wash-In-Use” is normally on (voltage present). When it is given a
“wash is completed” signal (no voltage present), the car wash will deactivate the “Wash-In-
Use” signal for about two seconds and it will be reactivated. If your car wash supports the
“Wash-In-Use” method, you should not use the “Cycle Complete”.

2. Select Start Button Operation for conveyor wash applications where the customer will need to press
a start button to activate the conveyor. This option is only displayed when handshaking is set to
“None.”

3. Auto OOS Detection — Check this box if the wash controller will toggle the Wash in Use high or low
to signal an out of service condition.
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4. Fault OOS Detection — Check this box if a separate fault signal is available from the wash equipment
to indicate an out of service condition, then select the whether the wash signal will go high or low
and enter the delay in seconds.

5. Relay Latching — The relay output can be either Latched or Pulsed. Checking the Relay Latching box
sets the relay output to Latched. This needs to be “off” if an entry gate is being used in conjunction
with the entry unit.

6. Relay Stacking—When Relay Stacking is enabled, the entry unit wash interface will not send arming
signals to the wash while it is in use. This needs to be “on” if an entry gate is being used in
conjunction with the unit.

7. Click Save then Next to proceed to the peripherals set up page.

3.3.6 Peripherals

Summary Reports Accounts Promotions Setup Sales Utilities
S Device Profiles
Operating Schedule
| Added Services Edit Peripherals Setup
Dispensing
|Wash Dispensing Peripheral Installed| Edit |
|Wash Interface Coin Acceptor v Edit...
Errphecals Bill Acceptor v Edit...
User Interface
Front Coin Dispenser Edit...
Middle Coin Dispenser Edit...
Rear Coin Dispenser Edit...

Y

Bill Dispenser Edit...
Card Reader
EMV Card Reader Edit...

Contactless Card Reader
Receipt Printer
RFID Reader

Barcode Scanner

&,

<

<

Edit...

Currency: | US Dollar (USD) v

< Previous Save Cancel Next =

Figure 3.25. Peripherals Screen

Verify that the hardware components that are used in your entry unit are enabled (the box is checked in
the installed column). Please note that the coin dispensers in the Portal and Sentinel are labeled differently
due to different locations. Click the Edit button next to the component to configure the component
interface. If you are in the United States, ensure that USD is selected for Currency. The Portal and Sentinel
also support Canadian and Australian currencies. When all peripherals have been configured, click Next to
proceed to the User Interface set up page.

NOTE: The acceptor and dispenser functions are not present in the C-Start profile.
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Device Profiles

Edit Coin Acceptor Configuration

High Limit (90%): [450 | coins

Cancel

Figure 3.26. Coin Acceptor Configuration Screen

The High Limit setting is used to determine when a notification is to be sent to warn that the coin
acceptor is nearly full. The recommended setting is to send a warning when it’s 90% capacity and
the default setting is 450 coins.

Click Save.

Device Profiles

Edit Bill Acceptor Configuration

Bills Accepted: [$1 [1$5 [F$10 [1$20

Type: [Mars |
High Limit (90%): [900 | bills

Save Cancel

Figure 3.27. Bill Acceptor Configuration Screen

Select the bill denominations you will accept.

Select the bill acceptor manufacturer from the drop-down menu. NOTE: Please ensure the
manufacturer is correct! The bill acceptor may malfunction if the incorrect manufacturer is selected.

The High Limit setting is used to determine when a notification is to be sent to warn that the bill
acceptor is nearly full. The recommended setting is to send a warning when it’s at 90% capacity and
the default setting is 900 bills.

Click Save.

Device Profiles

Edit Front Coin Dispenser Configuration

Coin Dispensed: |Quarter v
Low Coins Detection:
[JEnable

Low Limit (10%): | coins

[ Save ] I Cancel I

Figure 3.28. Coin Dispenser Configuration Screen
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For US Sites: Select either quarter, dollar coin or token from the drop-down menu.
For Canadian Sites: Select either one-dollar, two-dollar coin or token from the drop down menu.

For Australian Sites: Select either twenty cent coin, half dollar coin, one-dollar coin, two-dollar coin
or token from the drop down menu.

The Low Limit setting is used to determine when a notification is to be sent to warn that the coin
dispenser is low on change. Select whether or not you wish to receive a notification when the coin
dispenser reaches the Low Limit by clicking Enable. The recommended setting is to send a warning
when it’s at 10% capacity and the default setting is 45 coins (400 coins for the main coin hopper in
the Portal)

Repeat this process for each Coin Dispenser used.

Device Profiles

Edit Bill Dispenser Configuration

Bills Dispensed: |$1.00 ~
Low Bills Detection:

[Enable

Low Limit (10%): [70 bills

[ Save J I Cancel I

Figure 3.29. Portal Single Bill Dispenser Configuration Screen

Select either one dollar, five dollars or ten dollars from the drop-down menu.

The Low Limit setting is used to determine when a notification is to be sent to warn that the coin
dispenser is low on change. Select whether or not you wish to receive a notification when the bill
dispenser reaches the Low Limit by clicking Enable. The recommended setting is to send a warning
when it’s at 10% capacity and the default setting is 120 bills.

Click Save.
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Summary Accounts

Reports

Promotions Setup Sales Utilities

Device Profiles

Edit Bill Dispenser Configuration

Type: |MultiMech v

Bills Dispensed:
Top Slot: | $5.00 v
Bottom Slot: | $1.00 v

Low Bills Detection:
</ Enable
Low Limit (10%): :1001

| bills

Save Cancel

Figure 3.30. Sentinel Dual Bill Dispenser Configuration Screen

1. Select the bill dispenser manufacturer from the drop-down menu: LG, MultiMech, or Telaris.

NOTE: For the MultiMech dispenser, the top slot will be S5 and the bottom slot will be S1.
MultiMech cassette capacities: TOP - 450 banknotes, BOTTOM — 750 banknotes
2. Select the bill denomination for each slot: $1, S5 or $10.

3. The Low Limit setting is used to determine when a notification is to be sent to warn that the coin
dispenser is low on change. Select whether or not you wish to receive a notification when the bill
dispenser reaches the Low Limit by clicking Enable. The recommended setting is to send a warning

when it’s at 10% capacity and the default setting is 200 bills.

4. Click Save.

Accounts

Summary

Promotions Setup Sales Utilities

Reports

Device Profiles

Edit EMV Card Reader Configuration

SCR-200 v

Type:

Save Cancel

Figure 3.31 EMV Configuration Screen

1. Select the model of the EMV Reader from the drop-down menu.

2. Click Save.
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Device Profiles
Edit RFID Reader Configuration

@Always On

RF Antenna:
OControlled via proximity sensor

Save Cancel

Figure 3.32. RFID Configuration Screen

The ReachFree ID screen allows you to define settings for an RFID reader, if the reader is installed onsite.
You may set the reader to be on continuously or to be activated when a vehicle is detected by the Entry
unit’s proximity sensor.

1. Select either Always On or Controlled Via Proximity Sensor. The default and recommended setting
is Always On.

2. Click Save.
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3.3.7 User Interface Screen

Device Profiles

Edit User Interface Setup

Greeting Message Delay: 0 seconds

Added Services Screen Timeout: 15 | seconds

Wash Options Screen Timeout: 15 seconds
Force Receipt

Primary Language: | English (United

-

Secondary Language: |None v

Post Sales Message: |Disabled

-

Theme: | Standard v Preview...

Enhanced User Interface Edit...

Edit Customer Text | Edit |

\Wash Closed Text Edit...
Post Sale Text Edit...
Receipt Text Edit...
Wash Options Text Edit...
Primary Instructions Text Edit...
Secondary Instructions Text Edit...

< Previous Save Cancel

Figure 3.33. User Interface Screen

The User Interface screen allows you to define settings with which the customer interacts. You can set a
message delays and timeouts, force a receipt, and customize the primary and secondary languages, post-
sales messages, themes, and customer texts.

1. Enter a Greeting Message Delay (in seconds). This is the amount of time in seconds from when the
proximity sensor activates until the voice-greeting message is played.

2. Enter an Added Services Screen timeout (in seconds). This is the amount of time in seconds that
added services offer will be displayed to the customer. If no selection is made within the timeout
period, the transaction will continue with no added services selected.

3. Enter a Wash Options Screen timeout (in seconds). This is the amount of time in seconds from when
the wash options selection is displayed. If no selection is made within the timeout period, the
transaction will continue with the standard wash type provided.
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10.

11.

12.

13.
14.

If you wish a receipt to be automatically printed with each transaction, select Force Receipt. When
this feature is disabled, receipts will not be printed unless the customers request one when
prompted. The default setting is disabled.

Select a Secondary Language from the drop-down menu, if desired.

If you would like a post-sales text , see step 11. If you would like a post-sale video to be displayed,
you must upload the video, then it will be displayed on the drop-down menu. Post Sales videos must
be in the following format:

e Video file formats are : wmv and mpg.

e Optimize the size and aspect ratio of the video media control for 640x480 resolution (Portal)
and 800x600 resolution (Sentinel and C-Start)

e English: The post sale video file must be named PostSaleVideo.* and stored in
d:\bin\Portal\Video\English (for an English transaction).

e Spanish: The post sale video file must be named PostSaleVideo.* and stored in
d:\bin\Portal\Video\Spanish (for a Spanish transaction).

e The video must be loaded using the Ultilities>Files function. For more information, see
Section 8.5.

Select a theme from the menu. You may preview the sales screen from this screen. All themes are
displayed in Appendix A.

NOTE: The Enhanced User Interface has not been released.

Portal 10” Only: Click Edit next to Banner Text. Enter the Banner Text. This text will be displayed at
the top of the entry unit’s Welcome (or Idle) screen. This field is limited to 25 characters. Click Save.

Click Edit next to Wash Closed Text. Enter the Wash Closed Text. This text will be displayed on the
entry unit’s Out of Service screen when the wash is closed. Each line is limited to 29 characters. Click
Save.

If you chose to display a Post Sales message in step 6, click Edit next to Post Sale Text. Enter the Post
Sale Text. This text will be displayed on the entry unit’s screen after a wash is purchased until the
wash is available to the customer. Each line is limited to 29 characters. Click Save.

Click Edit next to Receipt Text. Enter the Receipt header and footer text. This text will display on the
top and bottom of the receipt. Each line is limited to 27 characters.

Click Edit next to the Wash Options Text. Enter the base (or standard) wash text and the alternate
wash text.

If you have any secondary text to be displayed for loyalty accounts, enter it here ad click Enable.

Click Save.
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3.3.8 Wash Select Il Device Profile

Device Profiles |

?Dlspensing Edit Profile Information

|Wash Dispensing
fWash Interface

Profile Name: _.St?_lll;!.i.]lFi_Wq_éii_$eig_c_.t
|Peripherals Profile Type: WashSelect

|User Interface Alarm Duration: 5

[loffer Added Services to Code Users

ClAllow Split Tender with Credit Cards

[ Save ][ Cancel ][ Next = ]

Figure 3.34. Wash Select Il Profile Information Screen

1. Enter the Profile Name. The default name for a new profile is Standard Wash Select.
2. Enter the Alarm Duration in minutes.

3. If you wish to offer added services to customers that purchased their wash with a code, check Offer
Added Services to Code Users box.

4. If you wish to allow customers to purchase a wash with a combination of credit and cash, check the
Allow Split Tender with Credit Cards box.

5. Click Next to navigate to the Added Services dispensed page.

Device Profiles |

éAdded Services
|Dispensing Added Services Dispensed by this Device Profile

|Wash Dispensing
EWash Interface

All Added Services:

|Peripherals Added Services Dispensed by this Device Profile:
|User Interface Name Product Setup Remove from List
' Rain X Product Settings...|| Remove from List
Tire Shine Product Settings...|| Remove from List
gﬁ:zex and Tire [Protluct Senings...][ Remove from List ]
[< Previous] [ Save ] I Cancel ] [ Next =

Figure 3.35. Wash Select Il Added Services Dispensed Screen

NOTE: In order to configure the dispensing features for added services, you must first set up the added
service in the Products menu. Once the added services are configured on the server, you MUST configure
the relays for the added services at the Wash Select II!
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Any added services that will be offered at the entry units using this profile must be listed and configured
here. To add a new added service, select the service from the drop down menu at the top of the screen and
click the Add to List button. Click the Product Settings button next to the service to configure the service. If
you wish to delete an existing Added Service, click the Remove from List button.

Device Profiles

Edit Added Service Settings

Added Service: Rain-X

Additional Information Text: |

[ Save ][ Cancel

Figure 3.36. Wash Select Il Added Services Settings Screen

1. Enter any additional information about the added service, if you wish. This field is limited to 16

characters.

2. Click Save to return to the main Added Services page and then Next to proceed to the Wash

Dispensing page.

Summary Reports Accounts Promotions Setup

Info

Added Services
Dispensing

Wash Dispensing

Wash Interface
Peripherals
User Interface

Sales Utilities

Device Profiles

Washes Dispensed by this Device Profile

All Washes: |<SELECT= v | |Add to List
Washes Dispensed by this Device Profile:
Name Product Setup | Remove fromList | 4 | ¥
4 |Works Wash  Product Settings...| Remove from List v
3 |Deluxe Wash Product Settings...| Remove from List A Y
2 |Super Wash Product Settings...| Remove from List A Y
1 [Express Wash  Product Settings...| Remove from List A

(NOTE: Washes will be presented in the

< Previous Save Cancel

order shown above.)

Next =

Figure 3.37. Wash Select Il Wash Dispensing Screen

Click the Product Settings button next to the wash name to configure the wash. To delete an existing wash
package, click the Remove from List button. To change the order of the washes displayed, press the arrow
keys to move the wash up or down in the list. For the Wash Select Il, the order that washes are displayed
will match the wash order shown in the windows (from top to bottom). NOTE: If you change the order of
the wash packages, you must change the wash relay patterns at the Wash Select Il to match the new order.
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Once the wash packages to be offered are selected, configure them by selecting the associated Product
Settings button in the table.

Device Profiles

Edit Wash Settings
Wash: Works Wash

Added Services offered with this Wash:

#1 _:{_I_IOIIQ}_ ~|
#2 | (none) *|
#3 | '{'l.lone'}_ v

Additional Information Text:

[ Save ] [ Cancel ]

Figure 3.38. Wash Select Il Wash Settings Screen

1. The alternate relay pattern is used to notify the wash controller of a change that’s required in the
wash service. A typical use would be to set a ‘hybrid” wash for either a ‘touch free’ or ‘soft touch’
wash delivery. When an alternate relay pattern is enabled, a customer option message must also
be set in the User Interface set-up.

2. Select any Added Services you wish to offer with this wash package from the drop-down menus in
the order you wish them to be displayed.

3. Enter any additional information about the wash package, if you wish. This field is limited to 16
characters.

4. Edit each wash package as stated above and click Save. When you are finished, click Next to proceed
to the Wash Interface page.

NOTE: The wash interface settings must be set up at the Wash Select Il unit!

Sierra Programming Reference Manual 43



Info
Added Services

Device Profiles

LE ST Edit Peripherals Setup
Wash Dispensing
Wash Interface Peripheral installed] Edit |
Peripherals Coin Acceptor 4
User Interface Bill Acceptor r] Edit...
Coin Dispenser ¢ Edit...
Card Reader s
Contactless Card Reader
Receipt Printer t
RFID Reader
< Previous Save Cancel Next =

Figure 3.39. Wash Select Il Peripherals Setup Screen

To set up peripheral devices for the Wash Select Il, click the devices that are installed in the unit. Click Edit
next to Bill Acceptor and chose the bill acceptor that is installed — either Coinco or Mars. Click Edit next to
Coin Dispenser and chose the value of the coin being dispensed. Choices are Quarter, One Dollar Coin and
Two Dollar Coin (Canada and Australia only). Click Save then Next.

|Infa Device Profiles

|Added Services :

|Dispensing Edit User Interface Setup

|Wash Dispensing -

lmgach interrase Edit Customer Text | Edit |

|Peripherals Greeting Text

|User Interface Receipt Header Text Edit...

I Service Phone Number || Edit...
\IAdded Services Prompt| Edit...
Wash Options Text Edit...

[IForce Receipt Print on Added Service
[JRequire Printer for Added Services

I< Previous] l Save ] [ Cancel ]

Figure 3.40. Wash Select Il User Interface Setup Screen
1. If you would like the unit to print a receipt each time an added service is purchased, select Force
Receipt Print on Added Service.

2. If you would like to require that the receipt printer be present and online for added services, select
Require Printer for Added Services.

3. To enter a welcome message, select Edit next to Greeting text.
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Device Profiles

Edit Greeting Text

Screen 1:

Line 1: Please Select

Line 2: a Wash

Screen 2:

Line1: o0r Enter your

Line 2: Code How

Save Cancel

Figure 3.41. Wash Select Il Greeting Text Screen

Enter your welcome message into the 4 lines. Each line is limited to 16 characters. Click Save.

Device Profiles

Edit Receipt Header Text

Receipt Header Text:

Line 1: [ Thank you for using
Line 2: our Car Wash!
Line 3: | Please come again.
Line 4: |

Save Cancel

Figure 3.42. Wash Select Il Receipt Header Text Screen

Enter the text you would like displayed on the receipt header. Each line is limited to 25 characters. Click
Save.

Device Profiles

Edit Service Phone Number

Service Phone Number: |

Save Cancel

|
Figure 3.43. Wash Select Il Service Phone Number Screen

Enter the service phone number. This will be displayed on the receipt footer. Click Save.
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Device Profiles

Edit Added Services Prompt

Added Services Prompt:
Line1:| select an

Line 2: option helow

Cancel

Figure 3.44. Wash Select Il Added Services Prompt Screen

If you wish the change the default Added Services Prompt, enter your text then click save.

Device Profiles

Edit Wash Options Text

Base Wash Text: [TOUCHFREE

Alternate Wash Text: sorTTouch

Save Cancel

|
Figure 3.45. Wash Select Il Wash Options Text Screen

If you would like to change the default wash options text, enter the text here, then click save.
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3.3.9 Paynode Device Profiles

Device Profiles

|Product

;Dispensing Edit Profile Information
|Equipment

|Interface

Profile Name: [Standard PayNode
|User Interface Profile Type: PayNode
Initial Price: $[2.00
Initial Swipe Amount: $ |5.00
Additional Swipe Amount: $[1.00
Credit Drive Off Limit: $ [12.00

Save ] I Cancel ] l Next =

Figure 3.46. Paynode Information Screen

1. Enter the name of the profile.

2. Enter the amount of the Initial Price (for cash). This is the minimum amount of cash that must be
deposited before power is applied to the wash bay.

3. Enter the amount for the Initial Swipe Amount (for credit) — This is the amount that will be charged
to a credit card the first time it is swiped during a transaction. The initial swipe can be used to start
a transaction or to extend the time of a transaction.

4. Enter the amount for the Additional Swipe Amount (for credit) — This is the amount that will be
charged to a credit card for any transaction in which a credit card has already been used to start or
extend the time of a wash. Typically it is set to a lower value than the initial swipe amount.

5. Enter the amount for the Credit Drive-Off Limit. This setting is used in Count Up mode only. In Count
Up mode the transaction is stopped whenever the stop button is pressed and the minimum charge
is met or when the transaction reaches this value. This will be the maximum amount a customer
will be charged if they start a transaction and do not press the stop button when they are done.
Click next.
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HHMmar Rannrt Accolinte Promaofior % ot Qalac IHilitiac
Summary Reports Accounts Promotions Setup Sales Utilities

Device Profiles

EPr.'oducl_
{ ey Product Dispensing
| Equipment

| Interface Product: | Self Serve Wash v
|User Interface

Operational Mode:

¢ Integrated Timer Count Down
Integrated Timer Count Up
Retro Count Down Only
Retro Count Up/Down

Turn On Delay: 0 v| seconds
Grace Time: [0 v seconds

Bonus Time:
< Enabled Requirement $ 0.00 Bonus Time: 1 minute v

|< Previous| | Save | Cancel Next >

Figure 3.47. Paynode Product Dispensing Screen

6. Select the name of the product from the drop-down menu.

7. Select from the following Operational Modes:

Integrated timer - in this Operational Mode the WashPay Terminal is a stand-alone device.
An external meter box with timer is not required. The WashPay Terminal will accept
payment, perform the timer functions, and control the power to the wash bay. The Mode
setting on the Timer Tab will also need to be set to have the WashPay Terminal function in
either Count Up or Count Down mode.

Count Down mode is when the customer purchases a block of time. The timer will apply
power to the wash bay and then display the purchased amount of time. The time will then
be decremented. When the time reaches zero, the power will be removed from the wash
bay. In count down mode the customer pays for the transaction up front.

Count Up mode can only be used with a credit transaction. The customer will swipe their
card at the WashPay Terminal. When the transaction is approved, the WashPay terminal
will apply power to the wash bay and start a timer to keep track of the amount of time that
is used. When the customer finishes their wash, they will press a stop button. This will stop
the timer and remove power from the wash bay. The customer will then be charged for the
amount of time they used. In Count Up mode, the customer pays at the end of the
transaction.

Retro Count Down Only — in Retro operational mode, the Wash Pay terminal works in
conjunction with an external meter box and timer. The external timer will always control
the power applied to the wash bay. During credit transactions, the WashPay Terminal will
output coin pulses to the external timer for the amount purchased. For cash transactions,
the WashPay Terminal will monitor the cash inputs of the external timer for accounting
purposes.

Retro Count Up/Down — For transactions that start with cash, the Retro Count Up/Down
mode works just like Retro Count Down mode. When a transaction is started using a credit
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8.

10.

card, the WashPay Terminal will run in Count Up mode. It will control the power applied to
the wash bay and keep track of the amount of time that is used by the customer.

Select the number of seconds for Turn On Delay. This is the number of seconds after the minimum
payment is deposited that the equipment will be turned on.

Select the number of seconds for Grace Time. This is the number of seconds after the wash turns
off that the customer can deposit additional payment to continue the wash without having to
deposit the higher initial amount of payment needed to start the wash.) Click Next.

Bonus Time (Count Up Only): The Bonus Time feature encourages higher spending by providing
additional time when the transaction value reaches a certain dollar amount. To setup Bonus time,
check the Enabled box, then enter the required transaction amount, then enter the bonus time
earned.

Count Up Mode (Credit and House Accounts only) — When the transaction reaches the qualifying
value, the paynode stops accumulating charges and continues to run for bonus time period. The
transaction ends when the bonus time expires or the stop button is pressed.

Count Down Mode (Cash and Credit) — When the When the transaction reaches the qualifying
value, the Paynode continues to run for bonus time period. Any additional payment added while in
bonud time will increment the timer.

Summary Reports Accounts Promotions Setup Sales Utilities

|Info Device Profiles
|Product

|Dispensing Equipment Interface
|Equipment .
[Interface Primary Input:

;User Interface ‘ Enabled Type: | coins + $1025 v per pulse‘

Secondary Input:
“Enabled Type: |bills ~ $1.00 v-perpulse‘

Equipment Output: [High v|

‘ [ Previous| [ Save | [ Cancel | [ Next> |
Figure 3.48. Paynode Equipment Interface Screen

Select coins for the Primary Input and select $0.25 per pulse.

If your coin box allows a secondary type of cash input, select either coins or bills from the drop-
down menu, then select the corresponding amount per pulse ($0.25 for coins, $1.00 for bills).

In the Equipment Output box, select “High” or “Low.” Select “High” to use high current relay output.
Select “Low” to use low current relay output. The WashPay card terminal uses low current relay
output by default. Click Next.
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|Info Device Profiles
éPrnduct
| Dispensing User Interface

| Equipment ]
|Interface Count Up Display:

@User Interface @Display Time
CDisplay $
CDisplay Time and $

Warning Time: |60 v seconds (before end)

Beeper Output: |

[ Edit Customer Text... ]

<Previous] I Save ] { Cancel

Figure 3.49. Paynode User Interface Screen

Select one of the following options for the Count Up Display:
e Display Time

e Display $

e Display Time and Display $

Select the Warning Time (seconds before end of wash) This is only used in Count Down mode. When
the remaining transaction time reaches this value, the LCD display will start to blink.

Select Continuous or Pulsed for Beeper Output. Select “Continuous” if you are using a continuous-
tone Sonalert. Select “Pulsed” if a pulse-output Sonalert is being used.

Click Save then click Edit Customer Text to customize messages.
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Device Profiles

Edit Customer Text

Welcome Message Text;
Line 1: [WELCOME!

Line 2: |

Line 3: |

Line 4: |

Thank You Text:
Line 1: |THAHK You!
Line 2: |

Line 3: |
‘ Line 4:

Stop Button Text;
Line 1: [PRESS THE STOP

| Line 2: BUTTON WHEH DONE

Save Cancel

Figure 3.50. Paynode Customer Text Screen

This screen allows you to enter custom Welcome and Thank You messages on the card terminal. The
Welcome message will be displayed along with the wash prices when the wash is not in use. The Thank You
message will be displayed at the end of the transaction.

1. Enter a Welcome Message (4 lines of text, 16 characters per line). All letter characters will be
displayed on the LCD as upper case characters, regardless of how they appear on the input screen.

2. Enter a Thank You Message (4 lines of text, 16 characters per line). All letter characters will be
displayed on the LCD as upper case characters, regardless of how they appear on the input screen.

There are two special character sequences that can be used. When the WashPay detects these
sequences, the WashPay will substitute a transaction amount for the sequence. The two sequences
are:

#i:## - Whenever the WashPay detects this character sequence in the Thank You message, it will
replace by the amount of time used in the transaction. The time format will be “mm:ss,” where
“mm” is the amount of minutes and “ss” is the amount of seconds that were used on the
transaction.

S@@.@@ - Whenever the WashPay detects this character sequence in the Thank You message it
will be replaced by the amount charged for the last transaction. The format will be Sdd.cc where
“dd” is the amount of dollars and “cc” is the amount of cents.

3. Enter a Stop Button Message, if you do not wish to use the default text (2 lines of text, 16 characters
per line). Click Save.
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3.3.10Printer Device Profiles

WashPay receipt printer device profiles require minimal configuration. You only need to assign a name and
enter the receipt text.

| Device Profiles
|User Interface

[Text Edit Profile Information

Profile Name: |Standard Receipt Printe

Profile Type: ReceiptPrinter

Save ] { Cancel ] [ Next =

Figure 3.51. Receipt Printer Information Screen

Enter the Profile Name for the receipt printer. Click Next.

Device Profiles

Edit Receipt Text
Receipt Header Text:

Line 1: |[Thank You!
Line 2: |

Line 3: |

Line 4: |

Line 5:

Receipt Footer Text:
Line 1: |
Line 2: |
Line 3:
Line 4: [
Line5: |

<P|‘evious] [ Save ] [ Cancel

Figure 3.52. Receipt Printer Text Screen

Enter the text you want displayed for the receipt header and footer (up to 5 lines, 26 characters per line will
be printed). Click Save.
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3.4 Devices

Site All Devices Installed at this Site
Products

Device Profiles

Device IDDevice Name Device Profile Edit Delete Download
Users il Bay 1 PayMNode Edit... Delete Download
POS Interface 2 Bay 2 PayNode Edit... Delete || Download
Sales Screen 3 Bay 3 PayNode Edit... Delete || Download
Medi 4 Bay 4 PayMode Edit... Delete Download
5 WashSelect |WashSelect Edit... Delete || Download
6 Portal Portal Edit... Delete Download
7 Sentinel Sentinel Edit... Delete || Download
B Printer Printer Edit... Delete Download

[ Download All Devices

Figure 3.53. Devices Screen

The Devices screen displays all of the Unitec devices that are connected to the network and detected by
the Sierra Management Application. This screen allows you to edit or delete devices, and download
configuration profiles to each device individually or to all of them simultaneously.

To assign a profile to a device, click the Edit button next to the device name to enter details assigned to that
device.

Devices

Edit Device Configuration

Device Name: [Bay |
Device Profile: |Portal v]
Device ID: |1 |

Device Serial: [110946209

’ Save ]I Cancel

Figure 3.54. Edit Devices Screen

1. Enter the Device Name. The device name will appear on system reports.

2. Select a profile from the drop-down menu.
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3. Enter the Device ID in numeric characters. The device ID is automatically assigned and changing it
could affect reporting. The default ID should not be changed unless directed to do so by Unitec
technical support representative.

4. If you have Site Lynx multi-site management, enter the Device Serial number.

5. Click Save.

Once the profile is assigned to the unit, you will need to download the profile to the unit. If you make
changes to the profile, you will need to download the device again. Click the Download button next to the
device you wish to download to. If you make changes to a profile that has several devices assigned, you will
click the Download All Devices button. Once the download is complete, the following screen will be
displayed:

Download Device Configuration

Downloading configuration data to the selected devices. Please wait...
Devices: #2Bay2

a's
>

Figure 3.55. Download Device Screen

3.5 Users

The Users section allows you to set access permissions for different levels of users. Owner is the default
Administrator. The Sierra Server also has Attendant and Service Provider users set up by default. To edit
existing users or create new users, click Users on the left frame. To ensure security of the system, all factory
default passwords should be changed.

Summary Reports Accounts Promotions Setup Sales Utilities
Site - .
L e All Users at this Site
Device Profiles User Name UseriD | Edit Delete
Devices Owner 00 Edit...
Hoees Attendant 01 Edit... Delete
POS Interface -
Sales Screen Service Provider 02 Edit.. || Delete
Activation Codes Manager 10 Edit... Delete

Add New User...

Figure 3.56. Edit User Screen

3.5.1 Access Privileges

Access privileges are a set of rules that identify which aspects of the system individual users can
access. Access rules are enforced for Sierra Management, Kiosk Maintenance, and Console logins.
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3.5.2 Administrative Users

Users who have access configured that allow them to modify credit settings, user settings, or the
underlying software are considered Administrative Users. Any user granted User Management
and/or Utilities access fall into this classification. As a result, these users are subject to the following
rules:

e Passwords must be 7-10 characters in length, and must include both alpha and numeric characters.

e Passwords expire every 90 days, and re-use of a password is restricted for the last 5 used.

e Accessing Sierra Management from across a network will require MFA, a text-message based

secondary login.

Non-administrative users are excluded from these restrictions.

3.5.3 Default Users

Sierra includes several pre-configured Default Users “out of the box,” with specific Access assigned.
e Owner (00,00) — Administrative user with all access privileges
e Attendant (01,01) — Non-admin user with only Device Access and Code/Account Sales access
e Service Provider (02,02) — Non-admin user with only Device Access and Device Setup access
e Manager (10,10) — Non-admin user with all access privileges EXCEPT User Management and Utilities

3.5.4 Forced Password Changes

Under certain circumstances, the Sierra Management Interface will force a user to change their
password. These include:

e  First-time login with Default Password for all Default Users

e Expired password for Admin Users

If you encounter the Change Password page under these conditions, the 7-10 alpha-numeric rules
will be enforced regardless if the user is Admin or Non-admin.

3.5.5 Forgotten Passwords

3.5.5.1 Sierra Management Interface

Sierra Management includes a “Forgot Password” feature that allows a user who has email
notifications setup to have their current password emailed to them.

3.5.5.2 Maintenance Interface

The Maintenance Login screen now displays the Database ID and a message to call Unitec for
password assistance. Entering the Support Code based on the Database ID into the Password field
will allow limited Maintenance access (Setup, Test Hardware). Sierra Management can then be
accessed on the kiosk under Setup> Basic Setup, and a user’s credentials changed as normal.

3.6 Adding a New User

Click Add New User under the table or Edit next to an existing user’s name to set their access privileges.
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Summary Reports Accounts Promotion Setup Sales Utilities

Users

Edit User Configuration

User Name: Manager Password:
User ID: 10 Confirm Password:
Email: Text Message:

Notifications...

Access Privileges:

User Management ¥/ Accounts and Promotions
¥/ Device Access ¥ Code and Account Sales
</ Device Setup ¥/ Reports
¢/ Cash Adjustments Utilities

Multi-Factor Authentication:

Cell Phone Number: Test...

Save Cancel

Figure 3.57. Edit Users Configuration Screen

Enter the User Name.
Enter the User ID (any 2-digit number between 00 and 99).
Enter the user password in the Password field (any number from 1 to 8 digits).

Enter the user password again in the Confirm Password field.

LA e

Enter the user’s email address. This allows the Sierra platform to email the user his password if it is
forgotten, and for email notifications. NOTE: If this field is not filled out or is not correct, there is NO
WAY to recover a lost password.

6. Enter the SMS address of your cell phone to receive text messages (for example,
XXXXXXXXX@vtext.com where x is your cell phone number) from the entry unit. Contact your
wireless carrier for this information.

7. User access to software functionality is managed using access privileges. Access privileges are a set
of rules that identify which aspects of the system individual users can access. Select the Access
Privileges you wish to assign to that user.

NOTE: An administrative password is a user that has either “User Management” or “Utilities”
access privileges under Setup>Users. An administrative user MUST enter a cell phone number.
NOTE: To setup a non-administrative user to verify and sell codes or sell accounts, “Accounts and
Promotions” and “Code and Account Sales” must be checked on the user account.

8. Click on Notifications.
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Users

Edit User Notifications

User: Owner
Send Notifications Via: [JEmail [IText Message (SMS)

Notifications:

[Wash Equipment Revenue Report (daily)
[Security Revenue Report (weekly)
[Iserver Revenue Report (monthly)
[[ICash Fault Sales Report (daily)
[ICredit Fault Sales Report (weekly)
[ODevice Fault Sales Report (monthly)
[lAccounting Cash Report (daily)

Save Cancel

Figure 3.58. Edit Users Notifications Screen
1. Select the format for the notifications you would like to receive: email or text message. You may
select one or both.
2. Select which categories of notifications you wish to receive from the entry unit.
3. Click Save.

Once the users are configured, you will need to download the device profiles to update the user
information.
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3.7 POS Interface

If your carwash is located onsite with a convenience store and gas pumps, you may sell codes through the
pumps and through the register inside the store. In order for the entry unit to communicate with the
register and pumps, the POS Interface must be configured. To configure the POS Interface, click POS
Interface on the left frame.

Site POS Interface

Products

Devi Protocol Baud Rate = Code Expiration Code Length Edit
evice Profiles 7 5600 e - =

Devices one e ay(s) igit(s) dit....

Users

Sales Screen

Figure 3.59. POS Interface - Main

Click Edit in the POS Interface table.

Note: You may also restart the POS connection from this page.

Summary Reports Accounts Promotions Setup Sales Utilities
POS Interface
Edit POS Configuration

POS Codes:
Length: [6 v/ Expiration: o0 | Days
POS Protocol:
Protocol: [P0S2 v| BaudRate: [19200 ~|
[JSend Code Expiration and Wash Status
FHandshaking
[ Feature Map... |
[ save | [ Cancel |

Figure 3.60. POS Interface Configuration

1. Select the code length from the drop down menu. Your options are 5, 6 or 7 digits.

2. Enter the Expiration period, from 00 to 99 days. The factory default setting is 00, which disables
code expiration.

3. Select either POS1 or POS2 for the POS interface protocol from the drop down menu. Consult C-
Store POS manufacturer for proper setting.
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Select either 1200, 2400. 4800, 9600, or 19200 for the Baud Rate of the register/pump interface
from the drop down menu. Consult C-Store POS manufacturer for proper setting.

Select whether you want the entry unit to send code expiration and wash status to the C-Store
register.

Select whether you want the entry unit to use hardware handshaking when communicating with
the C-store POS register.

Click on Feature Map.

POS Interface

Edit Feature Map
You must Restart POS for your changes to take effect.

Feature

Key Wash Package POS Device
1 Express wash v Console v
2 Super Wash v Console v
3 Works Wash v Console v
4 Ultimate Wash v Console v
5 None v Console v
6 None v Console v
7 None v Console v
8 None v Console v
9 None v Console v
10 | None v Console v
11 |None v Console v
12 | None v Console v

Done

Figure 3.61. POS Feature Mapping

The feature keys should match wash ID numbers (or car wash keys) that are programmed into the
C-store POS register. In most cases, only 3 or 4 washes (or feature keys) would be programmed.
Determine the feature keys that will be used in the POS interface and select the desired wash
package from the drop down menu.

Assign the feature key to a POS device: Console, Pump or Register. This setting is used for reporting
with wash codes purchased under the associated feature key reported as sold from the assigned
POS device.

NOTE: If you are using the Dresser Wayne credit interface, you will also be allowed to have accounts
selected for the POS device.

Repeat this process for each wash package and each device you wish to sell wash codes.

Click Done.
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3.8 Sales Screen

If you have a WINCON console or would like to issue codes from a PC, tablet or smart phone, the Sales
screen allows you to setup buttons on the console for car wash code sales, discounts, account programs,
reloading accounts, issuing rewash codes, and printing the Revenue and Sales reports. This function is
available on the Sales tab, by IP address, or on the console. To view samples of the Sales screen, see Section
7.

NOTE: To setup a non-administrative user to verify and sell codes or sell accounts, “Accounts and
Promotions” and “Code and Account Sales” must be checked on the user account. See Section 3.5 for more
information.

Site Console Screen Setup
Products
Device Profiles
Devices ‘ Express Wash l l Del Wash Disc 1 l l Revenue Report l
Users
POS Interface
{ Super Wash l l Works Wash Disc 1 I l Sales Report l
Deluxe Wash Del Wash Disc 2 l Not Used ‘
Works Wash Works Wash Disc 2 ‘ Not Used ‘
Not Used Not Used ‘ Not Used l
Figure 3.62. Sales Screen - Main
Click on a button to configure it.
Summary Reports Accounts Promotions Setup Sales Utilities
Console Screen Setup
Edit Console Button
Key Type Report v
Key Detail: |None v
Title:
Save | [ Cancel |

Figure 3.63. Console Screen Setup

Sierra Programming Reference Manual 60



Select the key type from the drop down menu. Your options are Product, Report, Account, Reload,
and Rewash.

Select the either the wash package or report type from the Key Detail drop down menu.

Enter a title for the key. This field is limited to 16 characters. Some functions are automatically
named.

Select Save to save the button configuration.
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4 Reports Tab

The Reports function allows you to view accounting information and product usage, filtered by ranges and
dates you specify. When a report is generated, the associated data will appear on the screen with Print and
Save functions. By selecting the Print button, you can print a copy of the report at your local printer. The
Save function allows the report data to be saved in .CSV format so it can be viewed and/or sorted in
standard 3™ party software applications (such as Microsoft Excel).

e Revenue Report — Reports revenue at a summary level for a user-defined time period.

e Sales Report —Lists items that were sold (e.g. Washes, Added Services, Wash Codes etc.) for a
user-defined time period.

e Cash Report — Daily report of cash received and dispensed by the unit.
e Transaction History — Listing of transactions recorded at the unit for a user-defined time period.
e Code Listing — Listing of wash codes (sold at a C-store POS or Pump) currently stored in memory.

4.1 Site Revenue Report

Revenue reports can be generated for the current business day, previous day or for a user specified date
range. From the report view, the user can print a report copy or save an electronic version in .CSV format.
To view the Site revenue report, perform the following steps:

Summary Reports Accounts Promotions Setup Sales Utilities

Revenue Report
Sales Report

Revenue Report Settings

Cash Reporl Filters:
Transaction Report
Code Listing Report

*Current Business Day

Report Period: ' Previous Business Day
2 |Jan v| 2018 | to [ 2 |[Jan v | 2018

Do not include account usages as hew revenue on report

Run Report

Figure 4.1. Site Revenue Settings

Select the day or date range and click Run Report.

An example report is shown below with descriptions of the included data.

Sierra Programming Reference Manual 62



Revenue Summary

Wash Packages
Sales Net
Qty Paid Revenue Prepaid Total Subscription Avg
Express 12 12 $96.00 $0.00 $96.00 $0.00 $8.00
Deluxe 16 16 $144.00 $0.00 $144.00 $0.00 $9.00
Supreme 27 27 $257.00 $8.97 $265.97 $0.00 $10.33
Works 79 79 $900.00 $31.33 $931.33 $0.00 $12.00
Total 134 134 $1,397.00 $40.30 $1,437.30 $0.00 $10.95
Added Services
Total 0 0 $0.00 $0.00 $0.00 $0.00
Automatic Totals $1,397.00 $40.30 $1,437.30 $0.00 $10.95
Self Serve Products
Self Serve Wash 122 107 $481.13 $0.00 $481.13 $0.00 $4.50
Dog Wash 3 1 $10.00 $0.00 $10.00 $0.00 $10.00
Vacuum 45 45 $68.50 $0.00 $68.50 $0.00 $1.52
Self Serve Totals 170 153 $559.63 $0.00 $559.63 $0.00 $3.66

Car Wash Totals 304 287 $1,956.63 $40.30 $1,996.93 $0.00
Code Sales
Qty Paid Revenue Average
Code Totals 0 0

Account Sales

Qty Revenue
Gift Card 1 $97.83
Total 1 $97.83
Account Reloads
Total 0 $0.00
Site Totals
Revenue Prepaid  Subscription
$2,054.46 $40.30 $0.00
Tax Collected $0.00 $0.00 $0.00
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Total Payments $2,054.46 $40.30 $0.00

Fundraisers Due $0.00 $0.00 $0.00
Net Revenue $2,054.46 $40.30 $0.00
Tender Summary
Wash Over/Under
Payment Type Products Codes Accounts Total Payments
Visa $1,153.10 $0.00 $1,153.10 $2.20
MC $212.63 $0.00 $212.63 $0.00
Fleet $11.65 $0.00 $11.65 $0.00
Cash $579.25 $0.00 $579.25 $0.00
(external) $0.00 $97.83 $97.83 $0.00
Total Payments $1,956.63 $97.83 $2,054.46 $2.20
Prepaid Type
Monetary Acct $40.30 $0.00 $40.30
Total Prepaids $40.30 $40.30
Subscription Type
Subscription $0.00

Discounts Applied

Type Count Value
Fleet Acct 2 ($18.00)
Total 2 (518.00)

Figure 4.2. Sample Site Revenue Report

Revenue Summary - Provides a wash count, breakdown of purchased and pre-paid transactions, and
average sales value. The prepaid column includes prepaid house accounts and 3™ party gift cards (through
Mercury Payment Systems).Added services and self serve (if applicable) totals are also displayed.

Average sales metrics are provided with and without discounts applied and the value of all discounts is
identified. This value includes promotions and any discounts provided to fleet customers.

Code Sales - Provides a breakdown of washes purchased from the pumps and registers.

Account Sales - Provides a breakdown of accounts offered on the sales screens

Account Reloads — Provides a breakdown of accounts that were re-purchased at the sales screen.
Site Totals — Displays the total of all revenue, pre-paid accounts, and subscription accounts (if any).
Tax Collected — Displays the total taxes charged for credit purchases (if required in your state).
Fundraisers Due - Identifies any amounts due from the use of fundraiser promotion types.

Net Revenue - Identifies the net revenue, with taxes and fundraisers subtracted from the previous sales
totals.
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Tender Summary — Provides a breakdown of the payment types submitted, included credit card type, cash,
external fleet, prepaid cards or accounts, and subscriptions.

Discounts Applied — Provides the type of discount and monetary value of the discount.

4.2 Sales Report

The Sales report shows the products that were purchased in the reporting period. This report can be
generated for a specific payment device or for all devices on site. The available report periods are current

day, previous day or a user-specified date range. Sales reports can be printed or saved in .CSV format. To
run a Sales report:

Summary Reports Accounts Promotions Setup Sales Utilities

Revenue Report
Sales Report

Sales Report Settings

Cash Report Filters:
Transaction Report Devices:
Code Listing Report

All Devices v

¢ Current Business Day
Report Period:  Previous Business Day

2 |Jan v| 2018 | to | 2 |Jan v | 2018

Run Report

Figure 4.3. Sales Report Settings

Select the device from the drop down menu then select the date. Click Run Report.

An example report is shown below with descriptions of the included data.
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Sales Report
Site: Your Carwash [settings...] [ Primt | [ save
Run Date: 26 Jan 2012 Report Period: 1 Dec 2011 -1 Dec 2011
Device(s): All Devices
Wash Activations Product Purchases Code Use  Maintenance  Total Usage
Express ash 2 o a z G.05 %
SuperWash 2 a u} 2 209 %
Deluxe WWazh =] a o L} 12.12 %
Works Wash 22 u} o 22 G5 .67 %
Total jeic] o u} a3 100 %
Self Serve Activations Cash Credit Account Maintenance
Froduct Court Foig. Court Foig. Court Foig. Court Foig.
Self Serve Wash 1 109 min 3 12.82 min o 0 min o 0 min
[rog Wash 2 582 min 1 10.57 min 2 862 min a 0 min
Added Services Product  Court  Usage
Total o 0%
Frepaid Upgrades Product Court  Amourt  Usage
Express Wazh o $0.00 0%
Superfash o] $0.00 0%
Deluxe Wiash o FO.00 0%
Wots Wash u} F0.00 0%
Total o FO.00 0%
Code Sales Product Fump C-Store  Remote Console  Total  Usage
Expressazh 0 u} u} u} 0 %
Super Wash a a a u] 0 %
Deluxe Wash 0O o o o 0%
Wotks Wash u} u} u} u} 0%
Total o a o] a 0%
Paymerits Type Court  Usage
MasterCard Credit 10 12.52 %
Wisa Credit bl 9.26 %
Crebit u} 0%
Cazh 21 38.80 %
Discount o o %
Fundraiser a 0%
Fleet Account o 0%
Prepaid Wash a 0%
Prepaid Aceaount 10 18.682 %
Free \WWash =] 1111 %
Special a 0 %
Subscription Account 2 3T %
Total 54 100 %

Figure 4.4. Sample Sales Report

Wash Activations - Provides a count of washes dispensed, broken down by wash type, and includes washes
dispensed using codes or maintenance accounts. The usage metric shows the percentage of activations for
each wash type. Self-serve wash packages are displayed by purchase type - cash, credit, house account, or
maintenance account.

Added Services - Provides a count of added services that were purchased, broken down by service type.
The usage metric shows the percentage of customers that selected the service.

Prepaid Upgrades — Provides a count of and dollar amount earned for upgrades purchased with a wash
package. The usage metric shows the percentage of activations for each wash type.

Code Sales — Provides a count of code sales and is displayed by POS device — pump, c-store register, or
remote console. The usage metric shows the percentage of activations for each wash type.

Payments - Provides a list of payment methods used with the percentage of use (based on S value).
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4.3 Cash Report

The cash report provides details on cash, coupons and tokens that were received and dispensed during the
business day. The report can be generated for the current day (as a real time snapshot) or for any previous

day. To run a Cash report:

Summary Reports Accounts Promotions Setup Sales Utilities

Revenue Report Cash Report Settings
Sales Report
Cash Report

Report Period Start:

Transaction ) .  ©[n]{s][pmie
Report StartDate: [Oct v |2 ~| 2013 | Start Time:

Code Listing
Report _ Report Period End:

i _ S . @] 11259 || PM ~
End Date: |Oct »|3 ~| 2013 EndTime: — B

Figure 4.5. Cash Report Settings

Select the start date and time, then select the end date and time. Click Run Report.

An example report is shown below with descriptions of the included data.
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Cash Report
Site: Your Carwash [Settings...] [ Print ] | save ]
Run Date: 27 Jan 2012 9:28 AM Report Period: 23 Jan 2012 11:59 PM -
27 Jan 2012 11:59 PM
All Devices:
Met Cash Received:  §202.00
Met Deposit:  F433.00
DEeilime Lol U;SDEF Type AccBeI;\Itnrs ﬁ::vI::;;tnnrs DispBelllulsers Dis:n:lul;ers ol
V2EMZ2 T2 PWM SENTINAL A oo rem o F215.00 F1.50 F0.00 F0.00 F316.60
1ZEMZ T4 P SENTINALZ oo Temoe F2az.00 F18.40 F0.00 F0.00 F200.50
VETMZ 639 AWM SENTINAL A oo add F0.00 F0.00 F94.00 F2.50 FO6.50
2TME G923 AWM SENTINALZ oo add F0.00 F0.00 Fa5.00 F2.50 F27.50
Device: SENTIMNAL 1
Cash Summary Cash Received Change Dispensed
Type Priourt Type Cournt Walue Type Court Walue
Starting Balance  $1,736.00 Quarter i} F1.25 Quarter a 225
Ending Balance F1,600.00 Dollar Bill 7 Fr.oo Diollar Bil 28 F28.00
Cash Received FI1G0.25 Fiwe Dollar Bill fi 0,00 Fiwe Dollar Bill a F45.00
Cash Dispensed F75.25 Ten Dollar Bill 3 F20.00
Met Cash F23.00 Twenty Dollar Bill b F100.00
Cash Added 86,50
Cash Removed 316,50 Other Receipts Other Dispensed
Met Deposit F220.00 Mo data awvailable. Mo data awailable.
Device: SENTINAL 2
Cash Summary Cash Received Change Dispensed
Type Briourt Type Cournt Walue Type Court Walue
Starting Balance  §1,700.00 Quarter a0 F1z.50 Quarter 5} F1.50
Ending Balance F1.507.00 Diollar Bil 12 Fi2.00 Diollar Bil 1% F18.00
Cash Received Fird.50 Fiwe Dollar Bill 0 F50.00 Fiwe Dollar Bill a F45.00
Cash Dispenzed .50 Ten Dollar Bill 4 F40.00
Met Cash F110.00 Twenty Dollar Bill 3 F50.00
Cash Added 2740
Cash Removed 300,50 Other Receipts Other Dispensed
Met Deposit F213.00 Mo data awvailable. Mo data awailable.

Figure 4.6. Sample Cash Report

The top section displays the cash adjustments record that is generated when an employee uses the cash
removal or deposit functions (from the Maintenance functions) to restock change devices or remove cash
from a cash acceptor or dispensing device. The adjustment record shows the date and time of the event,
the user ID of the employee that performed the adjustment, and lists the amount of cash that was added
or removed. The total amount of cash that was added and removed through these adjustments should
match the associated entries in the Cash Summary section.

The bottom of the report displays the cash information for each device.
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Cash Summary - Shows starting and ending balance of all cash in the unit (in both bill and coin acceptors
and change dispensing devices). The amount of cash that was collected from customers is shown in the
Cash Received entry. The Cash Added entry is the amount of cash that was added to restock change
dispensers. The Cash Removed entry is the amount of cash that was removed from any of the cash devices
(cash acceptors or change dispensers). If the Cash Added or Removed amounts are not zero, there should
be a cash adjustment entry at the end of the report that provides a record of related events.

Cash Received - Provides a count and value of all cash received from customers, broken down by type and
denomination.

Other Receipts - Provides a count of non-cash media (coupons, tokens) received from customers.

Change Dispensed - Provides a count and value of all change dispensed to customers, broken down by type
and denomination.

Other Dispensed — Provides a count of tokens dispensed (if applicable).

4.4 Transaction Report

The transaction report provides a list of all transactions that were recorded over the reporting period.
Reports can be generated for the current business day, previous day or for a user-specified date range.

Summary Reports Accounts Promotions Setup Sales Utilities
Revenue Report . .
e Transaction Report Settings
Cash Report Filters:
LE0Ems T Devices: All Devices v
Code Listing Report
Products: |All Products v
Promotions: | All Promotions v

Payment Type:  All Payment Types v
Credit Type: All Credit Types v

Account Number
(last 4 digits):

Account Name: | All Account Hames v

All Account Numbers v

User Name: |All User Names v
Transaction 3tatus: |All Transaction States
Payment Status: | All Payment States v
* Current Business Day
Report Period: ' Previous Business Day
2 |Jan v| 2018 (to| 2 |Jan v | 2018
Results per Page: (10

Run Report

Figure 4.7. Transaction Report Settings

Additional filters are provided to refine reports include:
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Devices — show transactions for a single payment device on the site.
Products — show transactions where a specific product (wash or added service) was purchased.

Payment Type — show transactions where a specific payment type (cash, credit, house account etc.) was
used. Additional filters are provided for some payment types to further refine the report to a specific
account or account type.

An example report is shown below. The date, time, amount, device, product and any discounts applied are
listed for each purchase. The payment column displays the specific payment types used. This column will
show ‘Multiple’ for a transaction that included multiple payment types (i.e., split tender). The Account
Name column (if applicable) will list the account holder’s name for transactions that were paid with a house
account. The Account column will display either the last four numbers of the credit card used or the house
account used. The Transaction status will be shown as processed (transaction was completed), cancelled
(customer cancelled the transaction before it could be completed), or pending (transaction was started was
not completed, still in process).
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Transaction Report

Site: Your Carwash [Senings...] [ Print ] [ Save |
Run Date: 27 Jan 2012 Report Period: 27 Jan 2012 - 27 Jan 2012
Device(s): All Devices
D=tedTi me Arnourt Dewvice Froduct[=] Fayrmernt[=] Di=count Account Status Detail=
10272 09:29 F11.00  SENTIMAL A Dreluxe Wiash hasterCard Credit 000 3446 Complete details
1272 09:23 F11.00  SENTIMNALZ Deluxe Wash hasterCard Credit F0.00 82380 Complete details
1272 09:20 F11.00  SENTIMALZ Deluxe Wash Wiza Credit Fo.oo 5742 Complete details
T2TM2 09:19 700 SEMTIMNAL 1 E:xpress Miash Cash F0.00 Complete details
102702 09:14 F11.00  SEWTIMAL 4 D luxe Wiash Wiza Credit 000 4396 Complete details
10272 09:02 F11.00  SENTIMAL A Deluxe Wash Remaote POS Code 000 POSA Complete details
102702 0855 F11.00  SENTIMNALZ Deluxe Wash Remaote POS Code 000 POSA Complete detzils
1272 0827 F9.00  SENTIMAL A1 Superiifash Wiza Credit FO0.00 2207 Complets details
127M2 05820 F11.00  SENTIMAL A Dreluxe Wiash Remote FOS Code Fooo o POSA Complete details
102702 08:09 F11.00  SENTIMAL 4 Deluxe WMrash Remote POS Code 000 POSA Complete details
T 2 32

Figure 4.8. Sample Transaction Report

When the transaction report is viewed, a “details” link will be displayed for each record. By clicking on this
link, the user can view and print a more detailed record of the transaction. An example of this detailed view
is shown below.

Transaction Details

Started: 17272012 2:19:32 AM Print

Completed: 1/27/2012 9:19:38 AM
Total: $7.00
Status: Complete

Products
Marne Type Rate Cluzntity Dewvice
Spit Bath  Wash  F7F.00 1.00  SEMTIMAL A
Fayrments
Type Arourt Media  Acct® Expires Ref# CC Status Acct Mame  User Name
Crallar Bill (dispensed) w200 0 BIill Complete
Ten Dollar Bill (received) F10.00  Bill Complete

Figure 4.9. Sample Transaction Details
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4.5 Code Listing Report

The code listing report is applicable to sites that use the optional POS interface or console for wash code
sales. It can be used to check the status of a specific code by entering all or part of the code number.

Summary Reports Accounts Promotions Setup Sales Utilities

Revenue Report
Sales Report

Code Listing Report Settings

Cash Report Filters:
Transaction Report

Code Listing Report

Code or part of a code:

Show only voided codes:

Results per Page: 10 ~

Run Report

Figure 4.10. Code Listing Report Settings

Enter a code and select the results per page, then click Run Report. To generate a complete list of wash
codes in memory, leave the code field blank and click the Run Report button.

Code Listing Report

[Settings...] [ Print l [ Save }
Site: Your Carwash Run Date: 3/23/10 13:25
Code Status Expires Issue D=ate Redermption D=te Product Source I==ued By
GE37T0 Lzed 2430M0 223M0 323M0 Expressinfazh | POS Register
11644 Lzed 2/30M0 223M0 I23M0 Expressifazh | POS Register
FE205 Uzed 2820M0 223M0 2EM0 ExpressWWazh | POS Register
65220 Uzed 2420M0 2230 2EM0 Dreluxe Wash FO% Register
122026 | Used 2/20M0 23M0 223M0 Expressiazh | POS Register

Figure 4.11. Sample Code Listing Report

The wash codes currently stored in memory are listed in chronological order. The code status will be shown
as Active, Used or Expired. The Expires column displays the date the code expires. The Issue Date column
displays the date the code was issued. The Redemption Date displays the date the code was used if any.
The Product column displays the wash package sold. The Source column will indicate whether the code was
sold from a console, C-store POS register or purchased at the pump. For codes sold at the console, the
‘Issued by’ column will show the user ID of the attendant that issued the code ticket. If more than 15 records
are returned for the report query, use the page navigation at the lower right corner of the table.
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5 Promotions Tab

The promotions feature is used to set up and manage various marketing programs. The types of programs
that are available include discounts, complimentary washes, fundraisers, scheduled specials and prize
promotions. Reports for tracking and managing these programs are accessed through the menu options on
the left side of the promotions management pages (as shown below). The value of promotions used in a
time period is shown in the ‘discounts’ field of the summary section at the top of the site revenue report.

NOTE: When using tokens with a Promotion, the Wash Select Il is limited to using cash only when paying
the remaining balance of the wash after the token has been accepted. Credit is not allowed when paying a
balance remainder when tokens are used to purchase the wash.

NOTE: Coupons are not supported for Canadian sites.

Summary Promotions

Status Report

- P | Name [  Type | Status | Edit | Delete |

SMIE REpOLL $ off coupon Discount Active Edit... Delete
$1 Token Discount Active Edit... Delete
Boy Scouts Fundraiser Active Edit... Delete
Grand Opening Free Wash Active Edit... Delete
Promotion Type: |<SELECT> ~| Add New Promotion...

Figure 5.1. Promotions - Main Screen

5.1 Discounts

Discounts can be configured so the value varies by wash package. The methods for redeeming a discount
include code entry, card, coupon (inserted at the Bill Acceptor) or token. Other programmable features
include:

e Usage Limit —total number of uses allowed and number of uses allowed in a single transaction

e Scheduling — Limit use of the discount to a specific date range, specific days of the week and/or,
specific hours of the day

5.2 Complimentary Washes

The complimentary wash promotion provides a free wash when redeemed. Like the discount, this
promotion can be configured for redemption by a code, paper coupon or token. The complimentary wash
can also be set with a schedule to limit the days and/or hours when it can be used.

When a complimentary wash promotion is redeemed, the customer need not select a wash, as the
associated wash will be automatically activated. If added services are enabled, customers will be allowed
to purchase these services by adding payment.
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5.3 Fundraisers

The fundraiser is a code-activated promotion intended to encourage supporters of an organization to use
the car wash. No discount or other benefit is provided to the user at the wash but usage of the fundraiser
‘code’ is tracked and reported. The operator will typically donate a set amount to the organization for each
wash purchase where the fundraiser code was entered. Fundraisers can be configured to apply to any of
the available washes and usage can be controlled by a schedule and a limit for the total number of
redemptions allowed.

When a fundraiser code is entered and validated, a thank you message will be displayed and washes that
are not associated with the fundraiser will be removed from the product selection screen.

5.4 Scheduled Specials

Scheduled specials are discounts that are scheduled to automatically be applied at certain times and on
specific days. The special can be configured to apply to any and all of the available washes and the amount
of the discount can be set to vary for each wash package. When a scheduled special is active, the price
posted for the associated wash will be reduced (on the wash section screen). The car wash operator can set
up scheduled specials so an additional discount can, or cannot, be applied when the special is active.

NOTE: The Wash Select Il is limited to 2 programmed scheduled specials at a time. Any specials that are
setup with a discount price that is higher than wash package price will be ignored by the Wash Select II.

5.5 Prize Promos

The prize promotion is a slot machine style promotion that allows for customers to play a game and
win either discounts or vouchers. The prize promo screen is presented to the user after payment is
complete but before the wash is dispensed. A maximum of three prize promotions can be
configured at one time. Customer participation is optional.

e Any active prize can be awarded when the prize promo is presented (in accordance with the

configured prize limits)

e The award frequency can be configured independently for each prize promo.

e Any three of a kind wins one of the (up to) three prizes.

e The redemption method is always a code printed on a receipt.
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5.6 Promotions Setup

Summary Reports Accounts | Promotions Setup Sales Utilities
=
Summary Promotions
Status Report Name Type Status Edit | Delete
Usage Report Red Cross Fundraiser Active Edit... Delete
Wacky Wednesday |Special Active Edit... Delete
Works Promo Discount IActive Edit... Delete
Play for Pay Prize Voucher IActive Edit... Delete
[Spin to Win Prize Discount Active Edit... Delete
Promotion Type: [<SELECT> + | [Add New Promotion...
Discount
Free Wash
Fund Raiser
Special
Prize Vioucher
| Prize Discount

Figure 5.2. Promotions Main Screen

The Promotions Setup screen displays the current promotions. They are listed by name, type of
promotions, and status. Note that the promotion statuses are ‘active’, ‘inactive’, ‘expired’, and
‘exhausted’. ‘Expired’ means beyond the promotion schedule end date/time. ‘Exhausted’ only
applies to promotions that have a maximum usage configured.

To setup a new promotion, select the type of promotion from the drop-down menu below the table and
click Add New Promotion. The Edit Discount screen will be displayed.

5.6.1 Prize Promo Setup

Summary Reports Accounts |Promotions Setup Sales Utilities

Promotions

Edit Prize Promotion

Name: |Spin to Win SiteLynx ID: < Active
Prize Rate: 50 | % Code Length: |7 ~ Expiration: 30 | days
Schedule: Enabled _ Hdit... | | Assign Wash

Offer Message: Would you like to play for prizes?

Save | | Cancel

Figure 5.3. Prize Discount Setup Screen

1. To setup a Prize Discount, enter the name of the prize discount.

2. Enter the Prize Rate. The prize rate is the number of wins divided by the number of attempts (in
percent).
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Select a code length form 5-8. The default is 7.

Enter the prize expiration date. This can be set from 0-30 days. 0 days means the prize does not
expire. The default is 30.

If you would like to enable a Schedule, click Enabled and Edit. Select the days and times the prize
promo will be offered and click Save.

On the Assign Washes screen, a single wash can be assigned to this prize promotion along
with the corresponding discount.

Enter the Offer Message. This field is limited to 40 characters.
Click Save.

Summary Reports Accounts |Promotions Setup Sales Utilities

Promotions

Edit Prize Promotion

Name: New Promotion SiteLynx ID: “/Active
Prize Rate: 5.0 % Expiration: 30 | days
Schedule: Enabled | Edit...

Offer Message: Would you like to play for prizes?

Please present the voucher printed on your
Award Message: receiptto redeem your prize.

Please present this voucher to redeem your
Receipt Message: prize.

Save Cancel

Figure 5.4. Prize Voucher Setup Screen

To setup a Prize Voucher, enter the name of the prize voucher.

Enter the Prize Rate. The prize rate is the number of wins divided by the number of attempts (in
percent).

Select a code length form 5-8. The default is 7.

Enter the prize expiration date. This can be set from 0-30 days. 0 days means the prize does not
expire. The default is 30.

If you would like to enable a Schedule, click Enabled and Edit. Select the days and times the prize
promo will be offered and click Save.

Enter the Offer Message, Award Message and Receipt Message. These fields are limited to 40
characters.

Click Save.
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5.6.2 Promotions Setup

Promotions

Edit Discount

Name: $1 Token | [lActive
Method:
foken'i v
[CLimit Use
e Schedule:
[ AsionWashes. | [ gpapieq
Save Cancel

Figure 5.5. Edit Discount Screen

Enter the Name of the promotion. Select Active to enable the promotion.

Select the method of the promotion from the drop-down menu. For Discounts and Free Washes, the
methods are: Codes, Tokens 1-4, Cards, Barcodes and VIP Coupons 1-3 and Mars Coupon. If Mars
Coupon is selected, you will need to enter the 4-digit code from the coupon. For a Fundraiser, you may
only choose Codes. For a Special, there is no method to choose from.

If you wish to limit the use of the promotion, select Limit Use then enter the maximum number of times
the promotion can be used.

If you want the promotion to only run on certain days, under Schedule, click Enabled. Fill out the times
and days on the subsequent screen. For Specials, you MUST fill out the schedule.

Click Assign Washes.

Promotions
Assign Washes

Promotion: Coupon1

All Washes:

Applicable Washes Discount Remove from List

Deluxe Wash $ 1.00 Remove from List

Save Cancel

Figure 5.6. Promotions Washes

Select the wash you wish to assign from the drop-down menu then click Add to List.

Enter the amount the discount is worth. Repeat for any additional washes the discount will be applied
to.

Click Save. If you wish to change or delete a wash, click Remove from List by that wash.

Click Save.
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5.7 Promotions Reports

Status Report

The status report lists all promotions that have been configured and provides status information, as shown
in the sample report below. The status will be active, inactive (disabled), exhausted (max uses limit reached)
or expired (end date is reached). The uses and value fields show the total number of times the promotion
was applied and the associated value of discounts applied.

Promotions Status

Siter =lnset Site Nawe Heres RunDate: 8472003
Promotion Hame Status  Stat Date Emdl Date Twpe Method Conle Uses Value
Wiack y YWednesday Adive 31372005 120312008 Specid o6 F A0
Gazette Promao Adive G/23/2005 120312008 Dizcourt Code 94552 245 24500
Express Lube Inadtive Ei12008 12/312008 FreeWash Coupon 12571 200 140000
Boy Scouts Exhuaded oM /2005 T1HI2008  Fundraisesr Code 75321 100 F100.00
Walpak Mailer Epired 112008 2112008 Dizcourt Code 39937 30 $40.00

Figure 5.7. Sample Promotions Status Report

Usage Report

The Usage report provides a count and value of the promotions used over a user defined date range. The
report will also show the percentage of washes to which the promotion was applied. The report will appear
as shown below.

Promotion Usage Report

Site: <fnsert Site Mame Here > Run Date; 91,2003

Report Period: mmdddfyyyy to mmiddlyy

Promotion Name Type Wash Count Value % of Sales
Wacky Wednesday Special YWorks 12 $15.00 12.0%
Gazette Promo Discount Supreme G §6.00 4.0%
Express Lube  Free Wash Suprerne 15 $105.00 2.0%
Boy Scouts Fundraiger Warks g $5.00 4.0%
Deluxe 3 $3.00 1.0%
“Yalpak Mailer Discount Deluxe 11 $11.00 1.0%

Figure 5.8. Sample Promotions Usage Report
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6 Accounts Tab

The accounts module is a product option that allows house accounts to be set up and managed in the Sierra
server application. Four account types are available: prepaid, subscription, loyalty, and fleet accounts.
Accounts can be configured for redemption by a magnetic stripe card, numeric code or RFID tag. The
Accounts module also includes reports for tracking account status and usage. Management functions will
appear on the left side of the Accounts management page.

6.1 Prepaid Accounts

Prepaid accounts function as a gift card and can be configured with either a monetary value or a number of
prepaid washes (e.g. 5 wash pass). Revenue received from the sales and recharges of prepaid accounts is
shown in the Other Revenue section of the Site Revenue Report. Account uses (or redemptions) are
reported under the Prepaid column in the Net Sales section of the Revenue Report. Once a prepaid account
is set up for a customer, cards, codes, barcodes, or RFID tags may be activated and assigned to the customer.

The recommended method for issuing a prepaid account is to first create an Account Program through the
Programs option in the Accounts menu. Example programs would be a $50 gift card or 5 Express Wash pass.
Once a program is established, individual accounts can be issued through the Accounts option in the
Accounts menu. Configuration options for prepaid accounts include:

e Schedule —restricts the account for usage on certain days or during certain hours
e Expiration —set an expiration date for the account

e Frequency limit — set a frequency limit for account usage (e.g., once per day, 3 times per week,
etc...)

You may reload the account without reentering all information, and the customer may also reload his
account at the entry unit. If the balance of the account is insufficient for the purchase, the customer will be
asked if they'd like to recharge the account. If they choose to do so, they'll be prompted to add payment
and the account will be recharged for the amount that’s defined in the account program. For instance, if
the account program is configured to provide (5) $10 washes for $40, the customer will be charged $40 for
the reload and 5 washes will be added to their account. One of those will be applied to the current sale so
the remaining balance will be 4 washes. Please note that this feature will also apply to ‘multi-wash’ codes.

6.2 Subscription Accounts

Subscription accounts are designed to support an ‘unlimited’ wash application. These accounts are product-
based accounts and are valid for a specific wash package. It should be noted, however, that customers using
a subscription account are able to add money to upgrade to a better wash if Upgrades are enabled. As Sierra
does not include a recurring billing application for subscription account payment, the sale of a subscription
account is not reported as revenue. Likewise, redemptions against these accounts are not reported as
revenue. Redemptions are included in the Transaction Count in the summary section of the revenue report
but are excluded from the Paid Transactions count.

As with prepaid accounts, subscription accounts should be set up by first creating a subscription account
program (e.g. Gold, Silver, Bronze pass) than issuing individual accounts from the desired program.
Subscription accounts can also be configured to operate on a schedule and have expiration dates and
frequency limits.
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6.3 Loyalty Accounts

Loyalty accounts provide incentives to ‘members’ in order to encourage repeat visits. This feature offers
two different programs: member discounts and frequent shopper rewards. The discount application
entitles club members to discounts on one or more wash products. The frequency application functions as
an ‘electronic punch card’ that provides rewards for repeat customers (e.g. buy 4, get the 5% for free).

A program must be setup for both options. When configuring the options, you must configure the following
information:

e Program name

e Assign washes and discount values

e Allow other discounts — indicates whether other discounts can be combined with member
discounts (should be enabled by default).

e Schedule —days/hours when the member discount can be used (default is 24/7)
The configuration options for the frequency program include:

e Program Name

e Assign washes — select washes that, when purchased, qualify towards a reward

e Frequency Reward — select wash that will be awarded

e Expiration — Days in which rewards must be claimed (default will be no expiration)

Accounts will be activated from the management pages by selecting the associated loyalty program and
entering the customer-specific data, including:

e User name and contact details (address, e-mail etc.)
e Account Number
e Redemption method — Code, Card or RF Tag

6.4 Fleet Accounts

Fleet accounts are intended as a ‘house credit’ application where a business will be billed for usage. Typical
customers for fleet accounts include local law enforcement agencies and private businesses with a number
of vehicles in their fleet. Fleet accounts are set up directly from the Accounts menu option and not from the
Programs menu. Once a fleet account is set up for a business, cards, codes, barcodes, or RFID tags may be
activated and assigned to individual users (or vehicles).

Fleet accounts can be set up to restrict a user to a single product or to allow them to select any available
product. The feature also allows the car wash Operator to assign a discount (as a dollar value or percentage)
to the account. This discount will be applied in the Account Transaction report, which serves as the fleet
customer’s statement (for billing).

The fleet account set-up page also has a check box, which is used to identify the account as a ‘maintenance’
account. Maintenance accounts are intended to be used for car wash site employees, service providers and
others that may need to use the wash but are not paying customers. The use of maintenance accounts is
not accounted for in revenue calculations but these uses are counted in the accounting and house account
reports for tracking.
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6.5 Account Programs

The account programs option is used to set-up standard products for pre-paid, Site Lynx pre-paid, and
subscription accounts (e.g. $50 gift card, 5 wash pass etc). Once the program is set-up the ‘Accounts’ option
can be used to issue or edit an individual account.

Account Programs

Accounts

sHiUs REpOry 450 Gift Card Pre Paid [ Edit.. [ Delete |
SiE HEpdit Easy Pass Unlimited Subscription [ Edit... ][ Delete ]
Sales Report Supreme Bundle Pre-Paid [ Edit... [ Delete ]
Ultimate Bundle Pre-Paid [ Edit... l Delete ]

Category: iF_’_r_n_e-|_):_i_i(_I __V-f Add New Account Program..}

Figure 6.1. Account Program Screen

To setup a new account program, select from either Pre-paid, Subscription or Loyalty from the drop-down
menu below the table and click Add New Account Program. The Edit Account screen will be displayed. To
edit an existing account program, click Edit next to that program.
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Pre-Paid Account Program Setup

Edit Pre-Paid Account Program

Account Program:

Name: [$25 Gift Card|

Type: |Monetary v
Issue Price: $25.00 Issue Value: $ [25.00 |
|
Frequency: Expiration:
[Limit Use Enabled
Duration: | 6 |months
Schedule: (Set both times to 12:00 AM to enable all day)

CEnable Start: 12 ]: 00 |[am~] End: 12 ] 00|/ am~ |;
OMon [MTue [Wed [Thu [OFri OSat [OSun

Save Cancel ‘ ‘

Figure 6.2. Pre-paid Account Program Edit Screen

1. Enter the name of the account program.

2. Select the type of account from the drop-down menu. A product-based account is useable for
only (1) wash product (which is selected from a drop down list). Monetary accounts can be used
for any wash. NOTE: Prepaid accounts can be monetary or product based; subscription accounts
are product based.

3. Enter the Issue Price (or selling price) that will be reported when a new account is issued (or
sold) and then enter the Value for which the account can be redeemed. This field is not present
on Subscription accounts.

4. You may limit the use and only allow a certain amount of washes per day, week, month or year.
To do this, click Limit Use and enter the amount of washes and the time increment from the
drop-down menu.

5. If you wish for the account to have an expiration date, click Enable, then enter the duration of
the account program. NOTE: This schedule runs in calendar months. The account will expire on
the last day of the month, not 30 days from the issue date.

6. If you wish to limit usage of the account to certain days and hours, click Enable under the
schedule block and enter the valid times and days of the week.

7. Click Save.

Sierra Programming Reference Manual 82



Subscription Account Program Setup

Edit Subscription Account Program

Account Program:

Name: [29.99 Unlimited Wash | O Receipt

Product: |Deluxe Wash v | Issue Price $: [29.99

Automatic Reload: (Recurring)

“Enabled

Reload Amount: $ 30.00 |every | 1 month +|

Note: This information is used for reporting purposes only.

Frequency: Expiration:
[CLimit Use [Enabled
Duration: | 6 |months
Schedule: (Set both times to 12:00 AM to enable all day)

CEnable Start:{ 12 [{ 00 [[am~| End:[12 {00 |[am~
COMon [Tue [Wed [Thu [CFri [Isat [CSun

| save || cancer |

Figure 6.3. Subscription Account Program Edit Screen

1. Enter the name of the account program. Chose whether or not to force a receipt with each
transaction.

2. Select the product from the drop-down menu.

3. Enter the Issue Price (or selling price) that will be reported when a new account is issued (or sold)
and then enter the Value for which the account can be redeemed. This field is not present on
Subscription accounts.

4. |If desired, enable and enter the recurring bill amount. This amount will show up on reports ONLY.
The entry unit WILL NOT automatically bill the customer, your credit processor wil.

5. You may limit the use and only allow a certain amount of washes per day, week, month or year. To
do this, click Limit Use and enter the amount of washes and the time increment from the drop-
down menu.

6. If you wish for the account to have an expiration date, click Enable, then enter the duration of the
account program. NOTE: This schedule runs in calendar months. The account will expire on the last
day of the month, not 30 days from the issue date.

7. If you wish to limit usage of the account to certain days and hours, click Enable under the schedule
block and enter the valid times and days of the week.

8. Click Save.
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6.6 Accounts

When the accounts option is selected, a list of current accountholders will be displayed along with search
functions to find a specific account. To view details of an account, click Edit next to the account. To setup a
new account, select the account type from Fleet, Pre-paid or Subscription from the drop-down menu below
the table. For new Pre-paid or Subscription accounts, you may select a Program from the additional drop-
down menu.

Prepaid and Subscription Accounts

For prepaid and subscription accounts, it’s recommended that you first set up an account program, then
select the program from the drop down list. Select add new account.

Edit Account

Account: ‘
Last Name: First Name: [First ;

: - : [“IActive
(- — |

Redemption: Card Mumber: |2314567 Eroguam: & Wari

Wash
Type: Product-based Product: [Works Wash  + Category: Pre-Paid |
‘ Issue Price: $50.00 Issue Value: 5 uses | Reload... Balance: 5 uses |
| Frequency: Expiration: ‘

ClLimit Use CEnabled 18 [Feb~| 2010
Schedule: (Set both times to 12:00 AM to enable all day)

| CEnable Start: 12 [:{ 00 |[am~| End: 12 || 00 || AM v |
[OMon [MMue [Wed [Thu [Fri [Sat [ISun

|
Save Cancel

Figure 6.4. Prepaid Account Edit Screen

The account set-up page will show values that were set-up for the account program but additional data will
need to be entered for the account holder as follows:

e Last and First name of the Account holder. A mailing address can be entered if desired by
selecting the ‘details’ tab.

e Redemption method — select code, card, barcode or RFID (Subscription accounts only) from the
drop down menu.

e Number — Enter code, card number or RFID tag number.
Loyalty Accounts

Accounts will be activated from the management pages by selecting the associated loyalty program and
entering the customer-specific data, including:

e User name and contact details (address, e-mail etc.)

e Account Number

e Redemption method — Code, Card or RF Tag
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Edit Account

Account:
Last Name: ; < e 1 A oti
e First Name: [First _ FActive
Program: Member Free

Redemption: | (None) v| Number: Wash

Reward Product:

Type: |Rewards #| Deluxe Wash ¥ Category: Rewards

Reward Threshold: |4
Balance: 0/4
washes
Assign Washes
Expiration:
CEnabled 12 [Junv| 2013
l Save l l Cancel I

Figure 6.5. Loyalty Account Setup Screen

Fleet Accounts

Fleet Accounts are set-up and managed directly through the ‘Accounts’ option (not the ‘Programs’ option).
Account set-up is a 2-step process. The first step will be to set up and save the fleet business account. The
2" step will be to add users (drivers) under the account. From the main Accounts page select Fleet as the
account type and click the Add New Account button.

Edit Account
Account:
Name: [New Account Users... Details... [Active
Type: Monetary Category: Fleet
Discount: [0 | [
Maintenance Account
Frequency:
[Limit Use
Schedule: (Set both times to 12:00 AM to enable all day)

[Enable Start: 12 : 00 | AM End:| 12_':5 00 || AM ~
[Mon [TTue [Wed [TThu [Fri [ISat [ISun

Save Cancel

Figure 6.6. Edit Fleet Account

To set-up the fleet account:

1. Enter the business name for the account in the Name field.
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Select the account type as monetary or product based. For product accounts, the associated wash
product will need to be selected from the drop down list of available products.

Enter the value of discount that should be applied to the fleet customer’s billing statement.
Discounts can be set for a dollar value or a percentage.

Select ‘maintenance’ account if usage is not to be reported as revenue. NOTE: This account feature
would typically be used for service providers and employees.

Select and enter usage limits, if desired.

If the account is only to be used during certain days or hours, enable and configure the account
schedule.

Select the Details button and enter the billing address for the account, if desired.

Click save to save the account and return to the account listing.

To add or edit Users under a fleet account, find the account name in the account list and select edit. At the
Account Edit page select the Users button. A list of current users will be displayed. Select the Add User
function to get to the Edit Account User screen.

Edit Account User ‘

Account: New Account

Name: ‘

Last: [User First: [New |  EActive

Redemption: |

Method: |(None} +

Number: |

sl esicaig)

Figure 6.7. Edit Account User

To add a new user,

1.

2
3.
4

Enter the first and last name of the account user
Select the redemption method (code, card, barcode or RFID Tag)
Enter the code, card number or RFID tag number for the user

Click Save.
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6.6.1 Account Reports

Status Report
A sample status report is shown below. This report will list all accounts that are set up in the account
database with the following information:

e Account name and number

e Status — Shown as Active, Inactive (the account has been disabled by the car wash operator),
Expired, or Exhausted (prepaid account with no remaining balance).

e Date the account was originally opened
e Expiration date (if account is configured to expire)
e Remaining Balance — shown as $ value or number of uses, depending on the account type)

e Total uses since account was opened (as S value or number of uses, depending on the account
type)

Summary Reports Accounts Promotions Setup Sales Utilities

Programs
Accounts

Account Status Report

Status Report Site: Your Dealership Settings... | Print | Save |
Transaction Run Date: 4/14/2010
Report
Sales Report A;;m‘g“ Acct# Status %I;f: Expiration ?;']I luBs;aeIs] T?;?I !1;2;&!;]
County Police Active  4/14/2010 0
Janes. Phil 59632185 Active  4/14/2010 $50.00 $0.00
Smith. Ed 89563214 Active  4/14/2010 $50.00 50.00
Smith. Will 65987423  Active  4/14/2010 0

Figure 6.8. Sample House Account Status Report

Listing Report

This report allows you to export a list of account holders in .csv format. The exported file includes the
account holder name and contact information, account number, and enroliment date.

Report Name Site Run Date

Account Listing Rep(Unitec Demo Link ~ 1/2/2018

Account Name Open Date Status  Account Number Address Phone Number Email Address Account Category Account Program
Police Dept 11/20/2014  Active 75977722 Fleet

Police Dept 11/20/2014  Active 53941127 Fleet

Police Dept 11/20/2014  Active 87388234 Fleet

Rogers, Steve 11/20/2014  Active 68998479 Subscription

Grey, Jean 11/20/2014  Active 56328625 Pre-paid

Summers, Scott 12/4/2014  Active 1456 Pre-paid Works 5

Jones, Ed 3/2/2016  Active 78905672 Pre-paid Works 5

Figure 6.9. Sample Account Listing Report
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Loyalty Report

The Loyalty Report provides a list of all members, their account numbers, uses, uses per month, and rewards
information, plus any discount.

Issued  Claimed Expired Average
Account

Name Account# Uses Uses/Month Rewards Rewards Rewards Discount
Andrews, Ed 59632159 26 6.2 5 4 1 $1.08
Bruschi, Ted 84965327 14 3.7 2 2 0 $1.00
Carlson,Jim 65843215 9 4 1 1 0 S0.78
Francis, Lois 33256984 6 2.8 $1.50
Harris, Jane 54213985 4 2.2 $2.00
Jackson, Lou 44869532 22 5.6 4 2 1 S0.64
Ortiz, David 95487623 18 7.2 3 2 0 S0.78
Smith, John 25644459 12 4.5 2 1 1 S0.58
Wilson, Terry 15789652 7 5.6 1 1 0 $1.00

Figure 6.10. Sample Account Loyalty Report

Fleet Report

The fleet report provides a list of all uses from one or more accounts over a user defined date range. This
report is used to generate a statement for fleet account billing. A sample fleet report is below. The report
shows a fleet application where the Police Department with multiple users is provided with a $2 discount
off of the (511) Deluxe wash.
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olice Department

Fleet Account Statement

[setiings...| [send | [ Print | [ save |

Billing Date:  11/30/2013
Payment Due:  12/15/2013
Amount Due: $288.00

Remit payment to;  Your Carwash

1234 Main St

City, ST 12345

User Name Account No. Date Site Product Net Due
Admin 1 1234 12/20/201 01 Deluxe $9.00
Admin 1 1234 14772012 01 Deluxe $9.00
Admin 1 1234 14772012 01 Deluxe . $9.00
Admin 1 1234 142172012 01 Deluxe $9.00
Admin 2 2345 12118201 01 Deluxe $9.00
Admin 2 2345 12/3172011 01 Deluxe $9.00
Admin 2 2345 172172012 01 Deluxe $9.00
CID 3333 12/22/201 01 Deluxe $9.00
CID 3333 142312012 01 Deluxe $9.00
Patrol 1 0001 12/9/2011 01 Deluxe $9.00
Patrol 1 0001 12/9/2011 01 Deluxe $9.00
Patrol 1 0001 121102011 01 Deluxe $9.00
Patrol 1 0001 12/10/201 01 Deluxe $9.00
Patrol 1 0001 12/10/2011 01 Deluxe $9.00
Patrol 1 0001 12/10/2011 01 Deluxe $9.00
Patrol 1 0001 12/14/2011 01 Deluxe $9.00
Patrol 1 0001 12117/2011 01 Deluxe $9.00
Patral 1 0001 12/217201 0 Deluxe $9.00
Patrol 1 0001 12/21/201 01 Deluxe $9.00
Patrol 1 0001 121222011 01 Deluxe $9.00
Patral 1 0001 1/11/2012 01 Deluxe $9.00
Patrol 1 0001 1/11/2012 0 Deluxe $9.00
Patrol 1 0001 11112012 01 Deluxe $9.00
Patrol 1 0001 1/18/2012 o Deluxe $9.00
Patrol 2 0002 12/9/2011 01 Deluxe $9.00
Patral 2 0002 12177201 0 Deluxe $9.00
Patrol 2 0002 12/28/2011 01 Deluxe $9.00
Patrol 2 0002 14772012 01 Deluxe $9.00
Patrol 2 0002 1/7/2012 01 Deluxe $9.00
Patrol 3 0003 12/30/2011 01 Deluxe $9.00
Patrol 3 0003 1/18/2012 01 Deluxe $9.00
Patral 3 0003 1/20/2012 01 Deluxe $9.00

- .

#nnn an

Figure 6.11. Sample House Account Fleet Report

The Fleet Report contains the following information for the specified time period:

e Name of the fleet account

e Dates of billing, when the payment is due, and the amount due

e The payment address

e User Name and Account Number (either card, code or RFID tag)
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e Day the car wash was used

e The wash package that was purchased. Usually, a wash package is assigned to the account in
setup.

e Price of the wash package used. The price is totaled at the bottom of the column.

e Amount of discount that is applied to the account (if any). The discount if totaled at the bottom
of the column.

e Net amount due for each wash package used. The net amount is totaled at the bottom of the
column to show the total amount due for that billing period. This is the same amount listed at
the top of the report.

Sales Report

Account Sales Report
Site: Your Carwash lSettings...l I Print l l Save l
Run Date: 1/26/2012
Report Period: 1 Jan 2012 - 26 Jan 2012
Account o . Sales Value Value . Employee
s Acct Program Date Type (#) uses) Price D

Adams, John 38256083 17142012 Issue $30.00 - $24.00 00
Washington,

Grotge EE313541 14182012 Issue 10000 - $70.00 00
Smith, Jahn E2733161 14142012 |ssue §31.25 - §2500 00
Smith, Jane 30622355 14162012 lssue 5200 - $40.00 00
E::mp'e- 27274159 1212012 lssue §35.00 — §26.00 Of
$100 Git Card 20423077  $100 Gitt  1/18/2012  Reload §100.00 - $90.00 00
$100 Git Card 30761204  $100 Git  1/418/2012  lssue $100.00 - $90.00 00
§100 Git Card  SEEZ4211  $100 Gitt 14182012 lssue $100.00 - $90.00 00
$100 Git Card 53847475 $100 Gift 1482012 lssue $100.00 - $590.00 00
$100 Git Card  g2185278  $100 Gt 1482012 lssue $100.00 - $90.00 01

$50 Gift Card SE0S79ES  §50 Gift 1482012 lssue $50.00 - 000 00

$50 Gift Card  723pE034 S50 Gt 14182012 lssue $50.00 - §0.00 00

$25 Gift Card 74354076 $25 Gift 1162012 lssue 2500 - $20.00 00

$25 Gift Card 0014935 $25 Git 14162012 lssue N §20.00 00
Parker, Peter 11657709 12012 lssue $20.00 f1E00 00
Arthur, 5735185 1550012 Reload 850000 - $40.00 00

Chester

West, Adam 49158965 17182012 Issue 000 - $43.00 00

Figure 6.12. Account Sales Report

The account sales report provides a list of prepaid account sales and account reloads during a user defined
date range. A sample report is shown above.
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e Account Name and Number

e Program —indicates whether an account program was used for this account.

e Date — day account was purchased.

e Sales type -- indicates whether the entry is for a new account that was sold (issued) or a reload.
e Value —indicates the dollar amount or number of uses that were added to the account and the
e Price -- indicates the amount due from the account holder.

e Employee ID —indicates the system user who issued or reloaded the account.

Account Transaction Report

Account Transaction Report

Site: Your Carwash ISettings...l[ Print ][ Save

Run Date: 1/2/2014
Report Period: 1 Sep 2013 -31 Oct 2013

Accoynt User Name Acct# Date Location Product Discount Hat
Name Amount
Your Self
City Bus Bus 5 11111111 91772013 Carwash  Service $0.00 $20.00
Bay
Your Self
Bus B 22222222 12/18/2013 Carwash  Serice $0.00 $7.97
Bay
Total $0.00 $27.97
Your
Police Dept Squad 1 12345678 9/6/2013 Carwash  Works $0.00 $11.00
Your
Squad 2 23456789  9/9/2013 Carwash  Works $0.00 $11.00
Squad 1 12345678 9162013 1OU Deluxe $0.00 $8.00
Carwash
Your
Squad 1 12345678 10/2172013 (5 wash Works $0.00 $11.00
Your
Squad 2 23456789 111122013 (amwash  YWorks $8.00 $3.00
Total $8.00 $44.00

Figure 6.13. Account Transaction Report

The Account Transaction Report displays all transactions over a user defined date range. The report can be
filtered to show transactions for all accounts, all accounts of a certain type (e.g. subscription, fleet ...) or a
single account. Records shown can be sorted by account name or transaction date.
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7 Sales Tab

The Sales tab displays and functions as a Point of Sale console interface. You must first set up the Sales
screen in the POS Interface in order for this screen to be populated. For further instruction, please see
Section 3.7.

To allow an employee to access the Sales screen ONLY, you must setup a User account with access privileges
to Accounts and Promotions and Code and Account Sales. For more information, please see Section 3.5.

Click a button to select transaction

$50 Gift Card Reload

Deluxe Wash Ultimate Bundle

Supreme Wash Supreme Bundie Revenue Report

Sales Report

Check Code Void Code Exit/Logout

Figure 7.1. Sales Screen

The Sales screen function keys are color-coded. Washes are blue and reports are red. Account, reloads,
rewashes and the check and void code functions are teal.
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To purchase a wash package, select one of the washes then click Purchase.

Select PURCHASE to generate a code

CANCEL

Code:

Product: Ultimate Wash
Expires:
Price: 58.00

Figure 7.2. Purchase Wash Package Screen

A code will be generated and displayed on the screen. You may then print the code from the POS printer or
from the print function of your PC.

Select DONE when finished

Code: 989489

Product: Express Wash
Expires: 032 Feb 2012
Price: $5.00

Figure 7.3. Wash Purchased Screen
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To purchase a new account, click on the account:

Select the redemption method

CANCEL

User Name:

Account Program: Ultimate Pack

Expires:
Price: $5.00

Balance: 2(uses)

Figure 7.4. Account Purchase

Select code or card.
Enter the account number.

Enter the account holder’s name.

A w N

Click Purchase to finalize the account purchase.
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To reload an account, click Reload and enter the account number.

Enter the account code or card number then select ENTER

CANCEL

Figure 7.5. Reload Account Screen

Ensure the account holder’s information is correct, then click Reload.

Select RELOAD to reload the account

RELOAD
CANCEL

Card Number: 12753322 |
User Name: Smith, John
Account Program: $10 Card
Remaining Balance: $8.00
Reload Value: $10.00
Reload Price: $7.00

Figure 7.6. Reloaded Account Screen

To issue a rewash code, click Rewash then select the wash to issue the code:
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Select a wash

Express Wash Deluxe Wash Supreme Wash Ultimate Wash
CANCEL

Code:

Product:

Expires:

Figure 7.7. Rewash Selection Screen

Select DONE when finished

Code: 661952

Product: Deiuxe Wash
Expires: 07 Feb 2012

Figure 7.8. Rewash Code Issued Screen
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To print a report, select the report type. If you would like to select a date other than the current day, select
Change Dates. You may select the current day, select the previous day, or select a date range, then click
Done, then Print Report. NOTE: The Report functions on the Sales page are for console users ONLY.

Specify the start/end dates then select DONE

Current Business Day Previous Business Day
Specify Start Date Specify End Date

Start Date: 23Jan 2012

End Date: 23Jan 2012

Figure 7.9. Report Date Selection Screen
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8 Utilities Tab

8.1 General System Utilities

The Utilities tab allows you to view the current server version, view the current C drive version, view any
hot fixes applied, view the IP address, set the system date and time, backup and restore the databases, view
the event log, and upload software updates.

Summary Reports Accounts Promotions Setup Sales Utilities

System Information

System:

Server Version: v1.76.4.11145
C Drive Version: v3.06
Hotfixes: None
Server IP Address: 192.168.2.114
Database ID: 25759814

Shared Payments

Clock/Calendar:

Current Date: 02 |Jan v | 2018
Set
Current Time: |01 33 PM v

Server Status:
Server Mode: Standard

Current Status: unknown Refresh Status
Restart Server Shutdown Server
Enable Support Mode... Access Router...

Figure 8.1. System Utilities Screen

The System Utilities screen displays the current installed server software version, installed hot fixes (if any),
the server IP address as allocated by the router, and the database ID. It also displays the time and date and
allows you to restart or shutdown the server from that screen without requiring a login to Maintenance
Mode.

1. To set the calendar: enter the day, select the month from the drop-down menu, and enter the
current year.

2. To set the current time: enter the hours and minutes then select AM or PM from the drop-down
menu. Once the time is changed, you will be logged out and the time will be downloaded to any
secondary devices.

3. To restart or shutdown the server, click the button. The system will confirm the restart or shut
down, then restart or shut down the server. All devices will go into Cash-Only mode.

IMPORTANT NOTE: For Portals and Sentinels, if the server is shut down, the primary unit running
the server will shut down and all other units will go into Cash-Only mode. Be sure someone is on
site to restart the primary unit.

Sierra Programming Reference Manual 98



IMPORTANT NOTE: For WashPay systems, ensure that there are no pending transactions before
restarting or shutting down the server, or those transactions will be lost.

8.1.1 Enable Support Mode

Enable Support Mode is a feature that allows Unitec Customer Service to access and troubleshoot
the server via remote access. If your devices are having problems, call Unitec Customer Support at
18004UNITEC. Click the button to access the next screen.

Summary Reports Accounts Promotions Setup Sales Utilities

Enable Support Mode

Support Mode Status: Enabled
Current Database ID: 25759814

Authorization Code:

(please contact Unitec customer service to obtain an authorization code)

Enable Disable

Done

Figure 8.2. Enable Support Mode Screen

The Unitec Customer Support representative will provide a 6-digit authorization code to gain access to the
server. Once that is entered correctly. Click Enable. Support Mode will automatically disable in 24 hours.
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8.2 Database Management

Summary Reports Accounts Promotions Setup Sales Utilities

Server Database Maintenance

Database ,

Events Server Version: v1.74.2.8936

Logs Database ID: 21228202 |Change|

Files Compact and Cleanup Database...

Hot File ————

POS Test elete odes...

Credit Modem b _Edit Backup Settings...

Shared Payments | Restore Factory Defaults... |

Backup File Name Version Drv| Date/Time | Restore | Delete
+ Uess2174289361508140000.bak.zip1.74.2.8936 D\ a8 1° 1200 | Restore | Delete
+ uess2174289361508130000.bak zip1.74.2.8936 D2\ o 1° 1200 | Restore | Delete
+ uess2174289361508120000.bak.zip1.74.2.8936 D2\ o2 1 1200 | Restore | Delete
+ uess2174289361508110000.bak.zip1.74.2.8936 D2\ ol 1° 1200 | Restore | Delete
+ uess2174289361508100000.bak zip1.74.2.8936 D2\ o 1° 1200 | Restore | Delete
+ uess2174289361508090000.bak zip1.74.2.8936 D\ a0 1200 | Restore | Delete
+ uess2174289361508080000.bak zip1.74.2.8936 D2\ ot 1° 1290 | Restore | Delete
+ uess2174289361508070934.bak zip1.74.2.8936 D2\ o110 % | Restore | Delete
uess2174289361508070920.bak  1.74.2.8936 DA S 1° P20 | Restore | Delete
Location: | d:\backups v | Create New Backup
Comment:
A

Figure 8.3. Database Utility Screen

The Database Utility screen is used to backup and restore the Sierra Server databases. Database back up
files can be used to restore operation of the system in the event of a catastrophic event. To minimize the
potential for lost sales data, regular back-ups should be performed. The software version, date and time
of previously created back-ups are displayed on the screen.

1. Click the Create New Backup button below the table. Once the back up is saved, the devices will
reload and the new back up will have been added to the screen. To delete an old database backup,
click the Delete button next to that file name. To add a comment to the backup file (for example,
Standard Setup), enter a comment in the box when creating a new backup. To view the comment,
click the “+” sign next to the backup file.

Note: The thumbdrive MUST have a root folder named “backups” to backup data to it and restore
from it.
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2. Torestore the Sierra Server to a backed-up version of the database: Make sure all devices are idle.
Click the Restore button next to the version you wish to restore. Once the database is restored, all
devices will reboot.

Note: Any activity that occurred since the last back up will be written over by performing the Restore
and that activity will be lost, including sales transactions and configuration changes.

8.2.1 Compact and Cleanup Database

The Compact and Cleanup Database function allows you to delete old transactions from the database.
This will delete old information from reports and free up memory. To compact and cleanup the database:

Summary Reports Accounts Promotions Setup Sales Utilities

Compact and Cleanup

WARNING: This utility will permanently delete some or all transaction history. Please
be sure to create hardcopy reports of this data and/or database backups before
proceeding.

Delete All Transactions prior to: 12 ||Mar v | 2014
[Delete Transactions| STATUS: Ready

[Back

Figure 8.4. Database Compact and Clean Screen

Enter a start date. Click Delete Transactions.
NOTE: All transactions prior to that date will be deleted, so make sure to create a database backup and
hardcopy backups before performing this function.

8.2.2 Delete Old Codes

The Deleting Old Codes function allows you to erase old POS codes from the database to remove old unused
codes from reports and free up memory. To delete old codes:

Summary Reports Accounts Promotions Setup Sales Utilities

Delete Old Codes

WARNING: This utility will permanently delete all POS codes older than the specified number of days.
Please be sure to create hardcopy reports of this data and/or database backups before proceeding.

Delete All Codes Older Than: days
Delete Codes| STATUS: Ready

Cancel

Figure 8.5. Delete Old Codes Screen
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Enter the number of days. Click Delete Codes.

NOTE: All codes prior to that number of days will be deleted, so make sure to create a database backup

and hardcopy backups before performing this function.

8.2.3 Automatic Backups Schedule for Server

To schedule Automatic backups, click on Edit Automatic Backup Settings.

Summary Reports Accounts Promotions Setup Sales

Utilities

Database

Backup Settings

¥/ Enable Automatic Backups
Automatic Backup Files Location: | Local Drive (D:) ¥
Perform Automatic Backups at: 12 : 00| AM v | (daily)

¢/ Enable Backup Compression

Save | Cancel

Figure 8.6. Automatic Backup Settings Screen

1. Click Enable Automatic Backups, then select the location, either the D drive or a thumbdrive,
from the drop-down folder. Enter a time to perform the automatic backup. Click Save.

2. To create a backup: Make sure all devices are idle. You may choose where to save the backed-
up data. To save backups on a separate device, a thumb drive should be connected to one of

the USB ports on the primary carrier board.

Note: The thumbdrive MUST have a root folder named “backups” to backup data to it and restore

from it.

3. Click Enable Backup Compression to compress the backup files, to save memory.

8.2.4 Restore Factory Defaults

This function should only be used when advised to by Unitec Customer Support.
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8.3 Event Log

System View Event List Settings '
Database i

m [ Generate Test Event ]

Logs View Settings: .
2L Category: |All Events v| :
Hot File E : ;
; : Device: |All Devices v
Diagnostics .
@Al .
Dates: :
Ostart: | _ | End: | |
@Al
Times: :
Ostart: 54 End: |03 |54 |
|
|

Figure 8.7. Event Log Screen

The Events screen allows you to view all or select system events in a log. To view the event log, select any
or all of the following filters: category, device, date and time. You may also generate a test event to ensure
the log is updating properly.

8.4 Logs
System - .
Database View Log Settings
Events View Settings:
Logs
Files Log File: | Unitec.SiteServerleg.1 v
Hot File
POS Test e *All
Credit Modem Start: 3 [jan v 2018 | End: [ 2 [Jan v | 2018
Shared Payments
“All
Start: |01 [| 37 ||PM ~ End: |01 37|/PM ~
Times:
< Verbose ¥ Trace ¥/ Debug < Info
Log Types: ¥ Notice < Warn < Error 7 Severe
#| Critical < Alert < Fatal < Emergency

View Log

Figure 8.8. Logs Screen
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The Logs screen allows Unitec Customer Service to view system logs for troubleshooting purposes. To view
system logs, select any or all of the following filters: log file type, category, date, and time. Click View Log.

8.5 Files

Load Update Files to Server

Source: |

Done

Figure 8.9. Files Screen

The Files screen allows you to load software update files and post sale video files to the unit. Updates are
provided on a thumbdrive that is to be connected to the USB port on the primary carrier board. With the
thumbdrive installed, click the Load Files button. The thumbdrive should be listed as a source location.
Select it and click Upload.

Note: Video files must be in .wmv format and uploaded to the unit from a thumbdrive with the following

file structure:

For Portal: UEP_Droot >bin>Portal>Video>English>PostSaleVideo.wmv

For Sentinel: UES_Droot >bin>Portal>Video>English>PostSaleVideo.wmv

8.6 Hot File (WashPay Only)

System
Database

Events

Logs
Files

Foignesics |

Hot File Management

View Settings:

Card Type: |Al Types v
Account Number: |All accounts ¥ [ (last 4 digits)
@Al
tes: ;
OAIll Records Older Than days

View Records

Figure 8.10. Hot File Screen

Hot files are a record of the credit cards used that were declined or listed as stolen. To view the hot files.
Select the card type, enter the account number, then list a date range. Click View Records.
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Lags Beeaunk Expiralicn
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T BasterCard Credit “1234 1L | Ima Exampla

Figure 8.11. Hot File Removal

To remove a credit card listed in the hot file (for example, a debit card that had a zero balance a week ago
that has had funds added since), view the hot file records. Once the card has been located, click Remove in
the top left corner of the frame.

8.7 POS Test

Summary Reports Accounts Promotions Setup Sales Utilities

POS Interface Loopback Test

This test is to verify whether the POS interface is operational.
It requires a loopback plug available from Unitec as part of a loopback kit.
POS functions will not be working during the test.

Before testing, disconnect cable from the Serial connector on the Moxa device.
Put the loopback plug into the Serial connector on the Moxa device.
Click button below to start the test.

Never click the button with POS register connected.

After test completes, remove the loopback plug and re-connect the cable.

Credit Modem
Shared Payments

j.Start Loop_back Test_Q

Figure 8.12. POS Test Screen

POSTest is a PC-based software application for your laptop or desktop computer running Windows
95 or above. This program is intended for use as an aid to service personnel testing the
communications link from a Unitec POS device to an External Point of Sale Device (Ext POS, Site
Controller or Register). The POSTest is a hardware-only test that will allow the technician to validate
the functionality of the Unitec Hardware.

Note: This test requires a Loopback cable:
DB9 male to female null modem adaptor (Radio Shack Giga-Ware # 26-1411) and
DB9F to DBYF lap link cable (Radio Shack Giga-Ware #26-1405).
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8.8 Credit Modem

The Credit Modem function allows you to manually batch credit transaction and allows credit modem
diagnostics testing.

8.8.1 Credit Batching

The Credit Batching function allows you to view the current batch information, close a current batch, clear
the current batch, open a new batch, or change a batch number.

Summary Reports Accounts Promotions Setup Sales Utilities

System

Database
Events Batch Information:
Logs
Files

Credit Modem

Get Current Batch Information| Status: Ready

Hot File

Batch Status:
POS Test

Credit Modem Batch Balance:
Shared Payments

Batch Number:

Forward Transaction Count:

Transaction Count:

Forward Batch Balance:

Item Count:

IMPORTANT - Please contact the credit processor for specific instructions
before attempting to execute any batch commands

Batch Management:

Close Current Batch Status: Ready
Clear Current Batch Status: Ready
Open New Batch Status: Ready
Change Batch Number Status: Ready
Credit Modem Diagnostics... Update Modem Profile...

Figure 8.13. Credit Modem Batching

The Credit Batching function allows you to view the current batch information, close a current batch, clear
the current batch, open a new batch, or change a batch number.

8.8.2 Diagnostics

The Sierra server allows you to run diagnostics on the DataTran Credit Modem (for customers with credit
modems).
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Credit Modem Diagnhostics

Modem Type: Datacap Tran Series

Command: 0 Execute

Response: [1-IPTRAN VERSION
4 - MID SETTINGS
10-IP ADDRESS

11- DNS TEST

12. CREDIT GATEWAY
13- GIFT GATEWAY
14- CHECK GATEWAY
15- PARAM LOAD

Done
Figure 8.14. Credit Modem Diagnostics

Enter “0” in the command line for a list of commands to run the diagnostics. The DataTran and IPTran
modems will have different lists of diagnostics because the devices are different. Most commands will
respond within a few seconds. The list of diagnostics is as follows:

1-DTran/IPTran Versions (Both Devices)
2-Dial Tone Test (DataTran Only)
3-Card Settings (DataTran Only)
4-Credit Mid Settings

10-IP Address (IPTran Only)

11-DNS Test (IPTran Only)

12-Credit Gateway (IPTran Only)
13-Gift Gateway

14-Check Gateway

15-Param Load
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Appendix A: Themes

Touch to select your car wash

The Royal
Works

Express

Standard (Default) Theme

Touch to select your car wash ._ ‘
&
1

The Royal

Deluxe Super Express
Works

\

) $11 4 $8 Q. $5

2
| m Espafiol ENTER CODE

Autumn Theme
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r B V-
Touch to select your car wash

X 7 P’ |
' :l |
[ Express

The Royal
Works

. r

Deluxe Super

Lsis Lo T So s

Espafiol y ENTER CODE

The Royal

Deluxe Super Express
Works

Sky Theme

Sierra Programming Reference Manual 109



Touch to select your car wash t

—~ vV

Deluxe ﬂ Super Express

The Royal
Works

!iBLliil -

ENTER CODE

The Royal
Works

Deluxe l Super Express

———k = — — — — —— ——

Summer Theme
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The Royal 4
Works

Water Theme

Touch to select your

car wash

The Royal §
Works

|

g

ENTER CODE

Winter Theme
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Appendix B: Alternate SMTP Email Setup

For existing customers whose email notifications are getting blocked:

You will be using a Gmail account to receive notifications. If you do not have a Gmail account, go to
www.gmail.com and setup a new account. Once you are logged into your Gmail account, you must
enable IMAP and change a security setting in order to be able to receive email notifications from the
Sierra server.

NOTE: The SMTP email address that is used in the SITE tab will now act as the email server and all
notifications from the server will be SENT from this address. The email addresses that are entered
under the USER area are the addresses where the email will be received.

To enable IMAP, log into your Gmail account and click the gear in the upper right corner, then select
Settings.

Google [ - o ]
Gmail - @ More 1-60of 6 = -

Display density
m D Primary 22 Social 9/ Promotions + 7 Conifoiabia

I Inbox (6) Cozy
me Test Notification from SiteServer - This is a test notifi nd can be safely deleted )

Starred Compact

Sent Mail me Test Notification from SiteServer - This is a test nc an be safely deleted

Configure inbox

Drafts
Google Access for less secure apps has been turned on - Access for less secure apps has been tumed on Hi Ima, You rece
More

Gmail Team The best of Gmail, wherever you are - Hi Ima Get the official Gmail app The best features of Gmail are only available Themes

; Ima Q
Gmail Team Stay more organized with Gmail’s inbox - Hi Ima Gmail's inbox puts you in control Inbox video Meet the inbox Gmaill  Send feedback
Gmail Team Three tips to get the most out of Gmall - Hi Ima Tips to get the most out of Gmail Bring your contacts and mail into{ ~ He/P

To enable IMAP, log into your Gmail account and click the gear in the upper right corner, then select
Settings.

Google [ a | I - ]

Gmail ~ Settings B - o]
m General Labels Inbox Accountsand Import Filters and Blocked Addressed Forwarding and POP/IMAP hat Labs Offline Themes
Inbox (6) Language: Gmail display language: English (US) ¥ | Change language settings for other Google products
Starred ¥ Enable input tools - Use various text input tools to type in the language of your choice - Edit tools - Leamn more
Sent Mail # Right-to-left editing support off
Right-to left editing support on
Drafts
More v Phone numbers: Default country code: | United States v

Select the Forwarding and POP/IMAP tab.
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http://www.gmail.com/

Google | a |

Gmail - Settings

BE - 0~

General Labels Inbox Accountsand Import Filters and Blocked Addresses Forwarding and POP/IMAP Chat Labs Offline Themes

Forwarding: | Add a forwarding address
Inbox (6) Leam more FEE 8 TOMAIG SEAEE
Starred Tip: You can also forward only some of your mail by creating a filterl
Sent Mail POP Download: 1. Status: POP is disabled

Leam more Enable POP for all mail
e Enable POP for mail that arrives from now on
More ~

2. When messages are accessed with POP | keep Gmail's copy in the Inbox v

; Ima Q 3. Configure your email client (e g Outlook, Eudora, Netscape Mail)

Cenfiguration instructions

IMAP Access:
{acoess Gmail from other chents using IMAF)
Leam more

tatus: IMAP is disabled
@ Enable IMAP
Disable IMAP

When | mark a message in IMAP as deleted:
® Auto-Expunge on - Immediately update the server. (default)
Auto-Expunge off - Wait for the client to update the server,

When a message is marked as deleted and expunged from the last visible IMAP folder:
Archive the message (default)
Move the message to the Trash
Immediately delete the message ferever

Folder Size Limits
@ Do not limit the number of messages in an IMAP felder (default)
No recent chats Limit IMAP felders to contain ne more than this many messages | 1,000 v

Start a new )
tart a new one Configure your email client (e.g. Outlook, Thunderbird, iPhone)

Configuration instructions
| Save Changes )| Cancel |

Enable IMAP and click Save Changes.

To change the security setting:

o ima_ exampletest@gmail cono

ima.exampletest
ima.exampletest@gmail com

Join Google+ Privacy
b Promatiens o

mail, wherever you are - Hi Ima Get the offi

mail app The best features of

ail are only available en your phone and
ganized with Gmail's inbox - Hi Ima Gmail's inbox puts you in centrol Inbex video Meet the inbox Gmail's inbex sorts your Add account Sign out

get the most out of Gmail - Hi Ima Tips to get the most out

ail Bring your contacts and mail into Gmail Oy

your computer 10:05 am

Learn how to use Gmail Get Gmail for mobile

Import centacts and mail Change profile image

® @

Terms - Priv

Go to the upper right corner and click the down arrow, then click the blue My Account box.
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Google

©  imaexampletest@gmail com = ‘

GMBZ’I:

Vielcome, Ima Example Test

Control, protect, and secure your account, all in one place

My Account gives you quick aceess to settings and tools that let you safeguard your data, protect your privacy, and decide how your information can make Google services
work better for you

LJ
ﬂ Sign-in & security > & Personal info & privacy > Q Account preferences >
Control your password and account-access Manage your visibility settings and the data we Set language, accessibility, and other settings that
settings. use lo personslize your experience. help you use Google.
Your personal info Language & Input Tools
Ace ility
Ads settings Your Google Drive storage =
Account overview Delete your account or services

Control your content

I m Privacy Checkup
GET STARTED =) impo

GET STARTED

Then click Connected apps and sites under Sign in and Security.

Sign-in & security

Connected apps & sites

e Apps connected to your account

no long

Make sure you still use these apps and want to keep them connected

MANAGE APPS

Saved passwords

You have no synced passwords.

LEARN MORE

Allow less secure apps: ON ®

Some non-Google apps and devices use less secure sign-in technology, which
could leave your account vulnerable. You can turn off access for these apps
(which we recommend) or choose to use them despite the risks.

Scroll to the bottom and change Allow less secure apps to ON.
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Login to the Sierra management system using an administrative login. Go to the Settings tab, then

click Edit by the name of the Site.

Notifications:

Summary Reports Accounts Promotions Setup Sales Utilities
Edit Site
Site Configuration
Site Name: Portal 12 |Address ... Site ID: 1
Accounting Close Time: |11 :|59 |PM v
Enable Daylight Savings Time (adjust automatically)

< Enable Verbose Logging

#/Show Summary Information on Summary Page

Server Mode Setup: Automatic Reboots:

Mode: | Standard v Enable (daily)
|Server Parameters...| Auto-rebootat:| 3: 00 AM v

SMTP Engine

SMTP Email Address:
SMTP Server:

SMTP Password:

SMTP Password (repeat):

Event List Size:

External Web Email Service v

ima.exampletest@gmail.com

Gmail (smtp.gmail.com) v

10 days

Lest SMIE. Setup

Save

|_Edit Credit/Gift Configuration... | |

Taxes...

Cancel |

1. Under Notifications, select External Web Email Service from the drop down menu for SMTP

Engine.

2. Enter your Gmail address in the SMTP Email Address field.
3. Select Gmail (smtp.gmail.com) from the drop down menu for SMTP Server.

4. Enter the email password from you Gmail account into the SMTP Password and SMTP

Password (repeat) fields.

5. Click Test SMTP Setup to ensure the server and your Gmail account are communicating. You

will receive a test message in your Gmail account.

6. Click Save.
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