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NoPileups will not track or stop for ignored vehicles! 
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NoPileups will not track or stop for an ignored vehicle. It is recommended that an employee 

escort the ignored vehicle through the wash to ensure it behaves safely. 

 

mailto:Support@NoPileups.com
http://www.drbsystems.com/npu


NoPileups Manager’s Workstation 

Viewing NoPileups 

Blocking a Camera 

 

 

 

 

  

The Manager’s Workstation cannot be connected to the Point-of-Sale network due to PCI compliance. 
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Camera Cleaning 

 

 

 

 

 

“Wash Me” Notification 

 
Do not use sharp objects (steel wool, razors) to remove buildup. This can scratch the lens or damage the 
camera. 

Do not directly power wash the cameras or connected junction boxes and conduit. Spraying will cause 
water ingress, leading to device failure. 
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Troubleshooting and Testing 
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Troubleshooting Common Problems 

There was an incident in the tunnel that NoPileups did not prevent. 
 

 

 

NoPileups Load-On Display does not show camera feeds. 

 

 

 

NoPileups stops the conveyor repeatedly for the same vehicle. 
 

 

 

 

mailto:Support@NoPileups.com
http://www.drbsystems.com/npu


A video feed has visual distortion or stutters. 

 

 

 

NoPileups stops the conveyor repeatedly and there is an empty red tracking box. 

 

 

 

NoPileups stops on a camera are often of no value. 
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The red tracking box does not align with vehicles as they pass through a camera. 

 

 

Red tracking boxes on multiple vehicles extend past the rear of their vehicles. 

 

 

 

 

Red tracking boxes are stuttering or move faster or slower than their vehicles. 
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Camera feed shows “image not available”. 

NoPileups cannot connect to the camera.  
 

 

Test NoPileups Functionality 

 

 

 

 

 

 

 

mailto:Support@NoPileups.com
http://www.drbsystems.com/npu


 

 

 

 

 

NoPileups Remote Testing 
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